UBND ....covvveiieeeeeeiiee MAu phiéu: CX-01
PHONG NOQI VU Phiéu sb: ............

, BQ CAU HOI o
KHAO SAT Y KIEN PAI BIEU HDND VA LANH PAO POAN THE CAP XA
VE CAI CACH HANH CHINH TAI XA, PHUONG, THI TRAN

Pé theo dbi, ddnh gid thuc trang cong tac cai cach hanh chinh (CCHC) nam ...,
Phong Ngi vu kinh dé nghi Ong/Ba vui 1ong cho biét y kién cua minh bang cdch danh
ddu (X) vao 1 6 trong twong ing theo phwong dn ma Ong/Ba lwa chon trong cac cau
hoi duoi day.

Chung t6i cam két rang nhing thong tin cad nhan ma Ong/Ba cung cdp duwoc
hoan toan giir bi mat va cac cau tra loi cia Ong/Ba chi dwoc sir dung cho muc dich
nghién cuu, danh gia cong tac CCHC nam ...... tai cac x&, phwong, thi tran co lién
quan.

Xin tran trong cam on sy hop tac cua Ong/Ba!

I. THONG TIN CHUNG:

- Gisitinh: 1. Nam [] 2.Nir [
- TUBE: v,
- Trinh d¢ chuyén mon:
1.Socap [ 2. Trung cép, cao dang [ ]
3.Paihoc [ 4. Trén dai hoc ]
- Chtre vu (Chire danh): ...
= XEA/PhUONG/TRE ITAN: .o e e

I1. NQI DUNG CAU HOI:

Cau hei 1: Xin Ong/Ba vui long cho biér danh gia cua minh vé chat hegng cdc vin
bdn chi dao, dieu hanh cdi cach hanh chinh cua 7y ban nhan dan xa,
phuong, thi tran dang cong tac?

1. Yéu, kém [] 2. Trung binh [] 3.Kha [] 4. 7ot [

Cau hgi 2: Xin Ong/Ba wui long cho biér déanh gid cia minh vé tinh kip thoi cdc vin
ban chi dgo, diéu hanh cdi cach hanh chinh cua uy ban nhan dan xa,
phuong, thi tran dang cong tac?

1. Duéi 50% vin ban dugc ban hanh kip thoi ]
2. Tir 50% dén du6i 65% vin ban dugc ban hanh kip thoi [
3. Tir 65% dén 80% vén ban dugc ban hanh kip thoi []
4. Trén 80% vin ban duoc ban hanh kip thoi []

Cau _héi 3: Xin Ong/Ba vui long cho biét vé viéc bé tri nguén lwc (nhan luc, tai
chinh...) cho cdng tac cdi cach hanh chinh cuia wy ban nhan dan xa,
phuong, thi tran dang cong tac?

1.Khéngbétri [ 3. Tuong d6i du ]
2. Khong du ] 4. Py du []



Cau hai 4: Xin Ong/Ba vui long cho biét danh gia cia minh vé cong tac chi dao, don
doc vigc thuc hign cac nhigm vu cdi cach hanh chinh cua uy ban nhan
dan x&, phuwong, thi tran dang cong tac?

1. Yéu, kém [] 2. Trung binh [] 3. Kha [] 4.Tét [

Cau hdi 5: Xin Ong/Ba vui long cho biét danh gid cua minh vé mike dg phi hop véi
tinh hinh thyec té cia van ban quy pham phap lugt do 4y ban nhan dan
X&, phuwong, thi tran dang cong tac ban hanh?

1. Yéu, kém [] 2. Trung binh [] 3. Kha [] 4.T6t []
Cau hgi 6: Xin Ong/ba vui long cho biér déanh gid cua minh vé tinh kha thi ciia vin
bdan quy pham phap lugt do iy ban nhan dan x&, phuwong, th; tran dang
cong tac ban hanh?
1. Yéu, kém [] 2. Trung binh [J 3. Kha [] 4.Tét [

Cau hdi 7: Xin Ong/Ba vui long cho biér ddanh gid cua minh vé tinh higu qud, on dinh
Ciia van ban quy pham phap ludt do @y ban nhéan dan x&, phuong, thi tran
dang cong tac ban hanh?

1. Yéu, kém [] 2. Trung binh [] 3. Kha [] 4.Tét [

Cau hgi 8: Xin Ong/Ba vui long cho biér danh gia cua minh ve két qud thgc hign
chizc nang, nhi¢m vu cua uy ban nhan dan xa, phuong, thi tran dang
cong tac?

1. Yéu, kém [] 2. Trung binh [] 3.Kha [] 4. 7ot [

Cau hgi 9: Xin Ong/Ba vui long cho biér dénh gid cia minh ve két qua thuc hign quy
che lam vigc cua uy ban nhan dan xa, phuong, thi tran dang cong tac?

1. Yéu, kém [] 2. Trung binh [] 3. Kha [] 4.Tét [

Cau hgi 10: Xin Ong/Ba vui long cho biét danh gid ciia minh vé ndng lwc 1am viéc,
nghiép ve chuyén mon caia can bg, cong chirc tai uy ban nhan dan xa,
phuong, thi tran dang cong tac?

1. Yéu, kém [] 2. Trung binh [] 3. Kha [] 4.Tét [
Cau hdi 11: Xin Ong/Ba vui long cho biér danh gid cia minh vé tic dgng ciia viéc
thuc hign co che khoan tai chinh tai sy ban nhan dan xa, phuwong, thi
tran dang cong tac?
1. Khong hiéu qua (Yéu, kém) [] 3. Tuong d6i hiéu qua (Kha) []
2. ithieu qua (Trung binh) [ 4. Rat hiéu qua (T4t) ]

XIN TRAN TRONG CAM ON SU HQP TAC CUA ONG/BA!



UBND ....covvveiieeeeeeiiee MAu phiéu: CX-02
PHONG NOI VU Phiéu sb: ............

, BQ CAU HOI KHAO SAT
Y KIEN LANH PAO UBND CAP XA VE CAl CACH HANH CHINH
TAI XA, PHUONG, THI TRAN

Pé theo dbi, ddnh gid thuc trang cong tac cai cach hanh chinh (CCHC) nam ...,
Phong Ngi vu kinh dé nghi Ong/Ba vui 1ong cho biét y kién cua minh bang cdch danh
ddu (X) vao 1 6 trong twong ing theo phwong dn ma Ong/Ba lwa chon trong cac cau
hoi duoi day.

Chung t6i cam két rang nhing thoéng tin cad nhan ma Ong/Ba cung cdp duwoc
hoan toan giir bi mat va cac cau tra loi cia Ong/Ba chi dwoc sir dung cho muc dich
nghién citu, danh gia cong taic CCHC nam ....... tai cac x&, phuong, thi tran co lién
quan.

Xin tran trong cam on sy hop tac cua Ong/Ba!

I. THONG TIN CHUNG:
- Gisitinh:  1.Nam [ 2. Nit []

- Trinh d¢ chuyén mon:

1.Socap [ 2. Trung cép, cao dang [ ]
3.Paihoc [ 4. Trén dai hoc ]
- Chtre vu (Chirc danh): ...
= XA/PhUONG/TRE ITAN: oo e e

I1. NQI DUNG CAU HOI:

Cau hdi 1: Xin Ong/Ba vui long cho biér danh gid ciia minh vé chdt lwgng cc vin
ban chi dao, diéu hanh cdi cach hanh chinh cua 4y ban nhan dan xa,
phuong, thi tran dang cong tac?

1. Yéu, kém [] 2. Trung binh [] 3.Kha [] 4. 7ot [
Cau hai 2: Xin Ong/Ba vui long cho biér danh gid ciia minh vé tinh kip thei cdc vin

bdn chi dao, diéu hanh cdi cach hanh chinh cua 4y ban nhan dan x4,
phuong, thi tran dang cong tac?

1. Duéi 50% van ban duoc ban hanh Kip thoi ]
2. Tir 50% dén dudi 65% vin ban dugc ban hanh kip thoi [
3. Tir 65% dén 80% vin ban duoc ban hanh kip thoi ]
4. Trén 80% vin ban duoc ban hanh kip thoi []



Cau _héi 3: Xin Ong/Ba vui long cho biét vé viéc bé tri nguén lwc (nhan luc, tai
chinh...) cho cdng tac cdi cach hanh chinh cua dy ban nhan dan xa,
phuong, thi tran dang cong tac?

1.Khéngbétri ] 3. Tuong d6i du ]
2. Khong du O 4. Pay du L]

Cau hdi 4: Xin Ong/Ba vui long cho biér danh gia cua minh vé cong tac chi dao, dén
doc vigc thye hign cac nhigm vy cdi cach hanh chinh cua uy ban nhan
dan x&, phuwong, thi tran dang cong tac?

1. Yéu, kém [] 2. Trung binh [] 3.Kha [] 4. 7ot [

Cau hgi 5: Xin Ong/Ba vui long cho biér danh gia ciia minh vé ning luc lam viéc,
nghiép ve chuyén mon cia can bg, cong chirc tai uy ban nhan dan xa,
phwong, thi tran?

1. Yéu, kém [] 2. Trung binh [] 3. Kha ] 4.Tét []

Cau hgi 6: Xin Ong/Ba vui long cho biét ddanh gid ciia minh vé tinh than trach nhiém

doi véi cong viéc ciia can bg, cong chirc tai iy ban nhan dan x&, phuong,
th; tran?

1. Yéu, kém [] 2. Trung binh [] 3.Kha [] 4. 7ot [

Cau hgi 7: Xin Ong/Ba vui long cho biér danh gid cua minh vé tic dgng ciia vige thuc
hién co ché khoan tai chinh tgi 1y ban nhéan dan xa, phuong, thi tran?

1. Khong hiéu qua (Yéu, kém) [] 3. Tuong d6i hiéu qua (Kha) []
2. ithieu qua (Trung binh) [ 4. Rat hiéu qua (T4t) ]

Cau haéi 8: Xin Ong/Ba vui long cho biét danh gid ciia minh vé miee dp sir dung thuw
dién tr cOng vu trong trao doi cong viéc cua can bg, cong chac tai uy
ban nhan dan x&, phwong, thi tran?

1. Khong bao gio (Yéu, kém)[] 3. Twong di thuong xuyén (Kha) []
2. Thinh thoang (Trung binh) [] 4. Thuong xuyén (T6t) []

XIN TRAN TRONG CAM ON SU HQP TAC CUA ONG/BA!



UBND ....covvveiieeeeeeiiee MAu phiéu: CX-03
PHONG NOI VU Phiéu sb: ............

, BO CAU HOI KHAO SAT
Y KIEN CONG CHUC CAP XA VE CAl CACH HANH CHINH
TAI XA, PHUONG, THI TRAN

Pé theo dbi, ddnh gid thuc trang cong tac cai cach hanh chinh (CCHC) nam ...,
Phong Ngi vu kinh dé nghi Ong/Ba vui 1ong cho biét y kién cua minh bang cdach danh
ddu (X) vao 1 6 trong twong ing theo phwong dn ma Ong/Ba lwa chon trong cac cau
hoi duoi day.

Chung t6i cam két rang nhing thoéng tin cad nhan ma Ong/Ba cung cdp duwoc
hoan toan giir bi mat va cac cau tra loi cua Ong/Ba chi dwoc sir dung cho muc dich
nghién cuu, danh gia cong tac CCHC nam ...... tai cac x&, phwong, thi tran co lién
quan.

Xin tran trong cam on sy hop tac cua Ong/Ba!

I. THONG TIN CHUNG:
- Gisitinh: 1.Nam [ 2. Nit [

- Trinh d¢ chuyén mon:

1.Socap [ 2. Trung cép, cao dang [ ]

3.Paihoc [ 4. Trén dai hoc ]
- Chtrc danh €ONG CNTIC: .....vivt it e
= XA/PhUONG/TRE ITAN: oot e e e

I1. NQI DUNG CAU HOI:

Cau hdi 1: Xin Ong/Ba vui long cho biér danh gid ciia minh vé chdt lwgng cdc vin
ban chi dao, diéu hanh cdi cach hanh chinh cua iy ban nhan dan xa,
phuong, thi tran dang cong tac?

1. Yéu, kém [] 2. Trung binh [] 3.Kha [] 4. 7ot [

Cau hgi 2: Xin Ong/Ba vui long cho biér déanh gid cia minh vé tinh kip théi cic vin
ban chi dgo, diéu hanh cai cach hanh chinh cua 4y ban nhan dan xa,
phuong, thi tran dang cong tac?

1. Duéi 50% van ban duoc ban hanh Kip thoi ]
2. Tir 50% dén dudi 65% vin ban dugc ban hanh kip thoi [
3. Tir 65% dén 80% vin ban duoc ban hanh kip thoi ]
4. Trén 80% vin ban duoc ban hanh kip thoi []



Cau héi 3: Xin Ong/Ba vui long cho biét vé viéc bé tri nguén lwc (nhan luc, tai
chinh...) cho cong tac cdi cach hanh chinh cua 1y ban nhan dan x4,
phuong, thi tran dang cong tac?

1.Khdéngbétri [ 3. Tuong d6i du ]
2. Khong di ] 4. Py du []

Cau héi 4: Xin Ong/Ba vui long cho biér danh gid ciia minh vé cong tac chi dao, dén
doc viéc thye hign cac nhigm vy cdi cach hanh chinh cua 4y ban nhan
dan x&, phuwong, thi tran dang cong tac?

1. Yéu, kém [] 2. Trung binh [] 3.Kha [] 4. 7ot [

Cau hdi 5: Xin Ong/Ba vui long cho biét danh gid cua minh vé mike dg phi hop véi
tinh hinh thyc té cia van ban quy pham phap ludt do 4y ban nhan dan
X&, phuwong, thi tran dang cong tac ban hanh?

1. Yéu, kém [] 2. Trung binh [] 3. Kha ] 4.Tét [
Cau héi 6: Xin Ong/ba vui long cho biér déanh gid cia minh vé tinh kha thi ciia vin
bdan quy pham phap lugt do %y ban nhan dan x&, phuwong, th; tran dang
cong tac ban hanh?
1. Yéu, kém [] 2. Trung binh [] 3.Kha [] 4. 7ot [

Cau hgi 7: Xin Ong/Ba vui long cho biér danh gid cua minh vé tinh higu qud, én dinh
Ciia van ban quy pham phap ludt do @y ban nhan dan x&, phuong, thi tran
dang cong tac ban hanh?

1. Yéu, kém [] 2. Trung binh [] 3.Kha [] 4. 7ot [

Cau hgi 8: Xin Ong/Ba vui long cho biér danh gid cua minh ve két qud thgc hign
chizc nang, nhi¢m vu cua uy ban nhan dan xa, phuong, thi tran dang
cong tac?

1. Yéu, kém [] 2. Trung binh [] 3.Kha [] 4. 7ot [

Cau hgi 9: Xin Ong/Ba vui long cho biér dénh gid cia minh ve két qua thuc hign quy
che lam vigc cua uy ban nhan dan xa, phuong, thi tran dang cong tac?

1. Yéu, kém [] 2. Trung binh [] 3.Kha [] 4. 7ot [

Cau hdi 10: Xin Ong/Ba vui long cho biét ddanh gid cia minh vé tic dgng ciia viéc
thgfc hi¢n co ché khoan tai chinh tgi iy ban nhan déan xa, phuong, thi
tran dang cong tac?

1. Khéng hiéu qua (Yéu, kém) [] 3. Tuong ddi hiéu qua (Kha) []
2. ithieu qua (Trung binh) [ 4. Rat hiéu qua (T4t) ]



Cau hgi 11: Xin Ong/Ba vui 10ng cho biét danh gid ciia minh vé mike dp sie dung thu
dién tr cOng vu trong trao doi cong viéc cua can bg, cong chac tai uy
ban nhan dan xa, phuong, thj tran dang cong tac?

1. Khdng bao gio (Yéu, kém)[] 3. Tuong dbi thuong xuyén (Kha) []
2. Thinh thoang (Trung binh) [ 4. Thuong xuyén (T6t) L]

XIN TRAN TRONG CAM ON SU HQP TAC CUA ONG/BA!



UBND ....oooviiiiiiinis, M&u phiéu: CX-04
PHONG NOI VU Phiéu so: ............

, BO CAU HOI KHAO SAT
Y KIEN DOANH NGHIEP, CO SO SAN XUAT, NGUOI DAN
VE CAI CACH HANH CHINH TAI XA, PHUONG, THI TRAN

Pé theo dbi, ddnh gid thuc trang cong tac cai cach hanh chinh (CCHC) nam ...,
Phong Ngi vu kinh dé nghi Ong/Ba vui 1ong cho biét y kién cua minh bang cdach danh
ddu (X) vao 1 6 trong twong ing theo phwong dn ma Ong/Ba lwa chon trong cac cau
hoi duoi day.

Chung t6i cam két rang nhing thoéng tin cad nhan ma Ong/Ba cung cdp duoc
hoan toan giir bi mat va cac cau tra loi cua Ong/Ba chi dwoc sir dung cho muc dich
nghién cuu, danh gia cong tac CCHC nam ...... tai cac x&, phwong, thi tran co lién
quan.

Xin tran trong cam on sy hop tac cua Ong/Ba!

I. THONG TIN CHUNG:
- Gisitinh: 1.Nam [ 2. Nit [

- Trinh d¢ chuyén mon:

1.Socap [ 2. Trung cép, cao dang [ ]
3.Paihoc [ 4. Trén dai hoc ]
5.Khaec [
- COng viéc chinh dang lam:
1. Chi Doanh nghi¢p [] 3. Lao dong pho thong []
2. Chu co s6 san xudt [] 4. Khac [
= XA/PhUONG/TRE ITAN: oo e e

I1. NQI DUNG CAU HOI:

Cau hgi 1: Xin Ong/Ba vui long cho biét mitc dg hiéu biét ciia minh vé cong tac tuyén
truyen CCHC tai xa, phuwong, thi tran?

1. Khong biét gi (Yéu, kém) [] 3. Biét kha rd (Kha) [
2. Biét it (Trung binh) L] 4. Biétratro (T6t) [
Cau hdi 2: Xin Ong/Ba vui 1ong cho biér danh gid ciia minh vé tinh than trach nhigm
doi véi cong vigc caua can bg, cong chiic tai 1y ban nhan dan xa, phwong,
thj tran?

1. Yéu, kém [] 2. Trung binh [] 3.Kha [] 4. 7ot [



Cau haéi 3: Xin Ong/Ba vui long cho biét danh gid ciia minh vé thdi d¢ phuc vu cia
can bg, cong charc tai uy ban nhan dan x&, phuong, thi tran?

1. Yéu, kém [] 2. Trung binh [] 3.Kha ] 4.Tét [

Cau hgi 4: Xin Ong/Ba vui long cho biét danh gid cia minh vé tinh trang lgi dung
chirc v, quyén hgn deé truc lgi ca nhan cda can bg, cdng chirc tai uy ban
nhan dan xa, phuong, thj tran?

1.co U 2. Khong c6 [

Cau hgi 5: Xin Ong/Ba vui long cho biét danh gid ciia minh vé viéc bé tri ché ngai
cho; noi dén tiép 1o chirc, cd nhén den giao dich tai B¢ phdn tiep nhgn va
trd ket qud theo co ché mgt cira, mgt cira lién thong cua xa, phwong, thi
tran?(Tru x& Tan Trach, Thuong Trach khdng tra loi cau nay)

1. Khong dung quy dinh (Khdng bé tri, chat hep,...) []
2. Dling quy dinh (B4 tri rong rai, thoang ding, c6 ghé ngdi cho,...) [

Cau hgi 6: Xin Ong/Ba vui long cho biér danh gid ciia minh Vé thdi dé phuc vu cia
cong chirc tai B¢ phan tiep nhan va trd ket qud theo co che mgt cira, mgt
cura lién théng cua xa, phuong, thi tran? (True xa Tan Trach, Thuong Trach
khong tra loi cau nay)

1. Yéu, kém [] 2. Trung binh [] 3. Kha [] 4. 76t []

Cau hgi 7: Xin Ong/Ba vui long cho biét danh gid ciia minh vé théi gian gidgi quyét
thai tuc hanh chinh tgi UBND x4, pharong, thi tran?

1. Cham so véi quy dinh [ 2. S6m hoac dang quy dinh [

Cau hai 8: Xin Ong/Ba vui long cho biér danh gid ciia minh vé chét lweng gidi quyét
tha tuc hanh chinh tei UBND x&, phawrong, thi tran?

1. Yéu, kém [] 2. Trung binh ] 3. Kha ] 4.Tét []

XIN TRAN TRONG CAM ON SU HQP TAC CUA ONG/BA!



