UBND TINH QUANG BINH Méu phiéu: CH-01
SO NOI VU Phiéu sb: ............

, 0 BO CAU HOI KHAO SAT
Y KIEN DAl BIEU HPND VA LANH PAO UBND HUYEN VE CAI CACH HANH
CHINH TAIl HUYEN, THANH PHO, THI XA

Pé theo dbi, ddnh gid thuc trang cong tac cai cach hanh chinh (CCHC) nam ...,
So Ngi vu kinh dé nghj Ong/Ba vui 1ong cho biét y kién cia minh bang cach danh dau
(X) vao 1 6 tréng twong 1vng theo phwong dn ma Ong/Ba lra chon trong cac cau hoi
dudi day.

Chung t6i cam két rang nhing thoéng tin cad nhan ma Ong/Ba cung cdp duwoc
hoan toan giir bi mat va cac cau tra loi cia Ong/Ba chi dwoc sir dung cho muc dich
nghién curu, danh gia cong tac CCHC nam ...... tai cac huyén, thanh phé va thj xa co
lién quan.

Xin tran trong cam on sy hop tac cua Ong/Ba!

I. THONG TIN CHUNG:

- Gisitinh:  1.Nam [ 2. Nit []

- Trinh d¢ chuyén mon:
1.Socap [ 2. Trung cép, cao dang [ ]
3.Paihoc  [] 4. Trén dai hoc ]
- Chtre vu (Chire danh): ...
- Huyen (thanh PRO/NT X&) ....cv.cvceee et

I1. NQI DUNG CAU HOI:

Cau hei 1: Xin Ong/Ba vui long cho biér danh gia cua minh vé chat hiegng cdc vin
bdn chi dao, dieu hanh CCHC cua UBND huyén (thanh pho/thj x&) dang
cong tac?

1. Yéu, kém [] 2. Trung binh [] 3. Kha [] 4. 7ot [

Cau hgi 2: Xin Ong/Ba vui long cho biér déanh gid cia minh vé tinh kip thi cia cac
vin ban chi dao, dicu hanh CCHC cua UBND huyén (thanh pho/thi xa)
dang cong tac?

1. Dudi 50% vin ban dugc ban hanh kip thoi ]
2. Tir 50% dén dudi 65% vin ban dugc ban hanh kip thoi [
3. Tir 65% dén 80% vin ban duoc ban hanh kip thoi ]
4. Trén 80% vin ban duoc ban hanh kip thoi []

Cau hgi 3: Xin Ong/Ba vui long cho biét vé vige bé tri nguon luc (nhan luc, tai
chinh...) cho céng tac CCHC cua UBND huyén (thanh pho/thi x&) dang
cong tac?

1.Khongbdtri [ 3. Tuong d6i du ]
2. Khong du ] 4. Py du []



Cau hgi 4: Xin Ong/Ba vui long cho biér danh gid ciia minh vé cdng tac chi dgo, don
doc viégc thuc hign cac nhigm vu CCHC cua UBND huyén (thanh pho/th;
X&) dang cong tac?

1. Yéu, kém [] 2. Trung binh [] 3.Kha ] 4.Tét [

Cau hgi 5: Xin Ong/Ba vui long cho biét danh gid ciia minh vé mike dg phu hep véi
tinh hinh thyc te cia van ban quy phgm phap lugt do UBND huyén
(thanh pho/thj x&) ban hanh?

1. Chua phu hop ] 2. Phu hop []

Cau hgi 6: Xin Ong/Ba vui long cho biét danh gid ciia minh vé tinh kha thi ciia vin
bdn quy pham phap ludt do UBND huyén (thanh pho/thi x&) ban hanh?

1. Yéu, kém [] 2. Trung binh [] 3. Kha [] 4.T6t []
Cau hdi 7: Xin Ong/Ba vui long cho biér ddanh gid cua minh vé tinh higu qud, on dinh
Ciia van ban quy pham phap ludt do UBND huy¢én (thanh pho/th; x&) ban
hanh?
1. Yéu, kém [] 2. Trung binh [] 3. Kha ] 4.Tét [

Cau hgi 8: Xin Ong/Ba vui long cho biér danh gid cua minh vé két qud thgc hign
chirc nang, nhi¢gm vu cua UBND huyén (thanh pho/th; x@) dang cong tac?

1. Yéu, kém [] 2. Trung binh [] 3.Kha [] 4. 7ot [
Cau _hgi 9: Xin Ong/Ba vui long cho biét danh gid cia minh vé két qud thec hién

chirc nang, nhiém vy cua cac phong chuyén mon thugc UBND huyén
(thanh pho/thj xa) dang cong tac?

1.Yéu, | 2.Trung

Kém binh 3.Kha | 4.Tot

Tén phong chuyén mon

. Phong Noi vu

. Phong Tu phap

. Phong Tai chinh - Ké hoach

. Phong Tai nguyén & Mai truong

. Phong Lao dong, TB&XH

. Phong Vién héa va Thong tin

. Phong Giéo duc va Pao tao

. Phong Y té
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. Thanh tra

10. Vin phong HDND&UBND

11. Phong Nong nghiép va PTNT
(Phong Kinh té & TP Bong Hai)

12.Phong Kinhté vaHa tang
(Phong Quan ly d6 thi ¢ TP Dong
Hai)




13. Phong Dan toc
(O céac huyén: Minh Héa, Bo Trach,
Quang Ninh, L¢ Thuy)

Cau hei 10: Xin Ong/Ba vui long cho biér danh gia cua minh vé két qua thec hign
quy che lam vigc cua UBND huyén (thanh pho/thi x&) dang cong tac?

1. Yéu, kém [] 2. Trung binh [] 3. Kha [] 4.T6t []

Cau _hgi 11: Xin Ong/Ba vui long cho biét danh gid cia minh vé ning luc chuyén
mon, nghiép ve cia can bg, cdng chac, vién chirc thuge UBND huyen
(thanh pho/thj xa) dang cong tac?

1. Yéu, kém [] 2. Trung binh [J 3. Kha [] 4.Tét [

Cau hgi 12: Xin Ong/Ba vui long cho biét danh gid cia minh vé tinh than trach
nhigm doi véi cdng viéc cia can bg, cong chac, vién chac thugc UBND
huyén (thanh pho/thj x&) dang cong tac?

1. Yéu, kém [] 2. Trung binh [] 3.Kha [] 4. 7ot [

Cau héi 13: Xin Ong/Ba vui long cho biér danh gid ciia minh vé tic dgng ciia viéc
thuc hién co ché khoan tai chinh tai UBND huyén (thanh pho/thi x&)
dang cong tac?

1. Khong hiéu qua (Yéu, kém) [] 3. Tuong d6i hiéu qua (Kha) []
2. ithieu qua (Trung binh) [ 4. Rat hiéu qua (T4t) ]

Céu hgi 14: Xin Ong/Ba vui long cho biér ddanh gid cua minh vé tdc dgng ciia vige
thec hién co ché tw cha, tw chiu trach nhiém tgi cdc don vi s nghigp
cong ldp thugc UBND huyén (thanh pho/th; X&) dang cong tic?

1. Khong hiéu qua (Yéu, kém) [] 3. Tuong d6i hiéu qua (Kha) []
2. ithieu qua (Trung binhy [ 4. Rt hieu qua (Tét) []

Cau hdi 15: Xin Ong/Ba vui long cho biét danh gid cua minh ve mikc dg sir dung thur
di¢gn tr cOng vu trong trao doi cong vigc cia can bg, cdng chac, vién
charc tgi UBND huyén (thanh pho/thi x8) dang cong tac?

1. Khéng bao gio ] 3. Tuong ddi thuong xuyén [
2. Thinh thoang L] 4. Thudng xuyén []

XIN TRAN TRONG CAM ON SU HQP TAC CUA ONG/BA!



UBND TINH QUANG BINH Méu phiéu: CH-02
SO NOI VU Phiéu sb: ............

, BQ CAU HOI KHAO SAT
Y KIEN LANH PAO CAP PHONG, PON VI TRUC THUQC
VE CAl CACH HANH CHINH TAI HUYEN, THANH PHO, THI XA

Pé theo dbi, ddnh gid thuc trang cdng tac cai cach hanh chinh (CCHC) nam ...,
So Ngi vu kinh dé nghj Ong/Ba vui 1ong cho biét y kién cia minh bang cach danh dau
(X) vao 1 6 tréng twong 1vng theo phwong dn ma Ong/Ba lwa chon trong cac cau héi
duoi day.

Chung t6i cam két rang nhing thong tin cad nhan ma Ong/Ba cung cdp dioc
hoan toan giir bi mat va cac cau tra loi cua Ong/Ba chi dwoc sir dung cho muc dich
nghién ciru, danh gia cong tac CCHC nam ...... tai cac huyén, thanh pho va th; xa
thugc tinh Quang Binh.

Xin tran trong cam on sy hop tac cua Ong/Ba!

I. THONG TIN CHUNG:
-Gigitinh:  1.Nam [ 2. Nix [

- Trinh d¢ chuyén mon:
1.Socap [ 2. Trung cép, cao dang [ ]
3.Paihoc [ 4. Trén dai hoc ]
- Chtre vu (Chirc danh): ...
=DON VICONG TAC: ... e
- Huyen (thanh PRO/NT X&) ....cv.cvceee et

I1. NQI DUNG CAU HOI:

Cau hdi 1: Xin Ong/Ba vui long cho biér danh gid ciia minh vé chdt lwgng cdc vin
bdan chi dao, dieu hanh CCHC cua UBND huy¢n (thanh pho/thi x&) dang
cong tac?

1. Yéu, kém [] 2. Trung binh [] 3.Kha [] 4. 7ot [
Cau hgi 2: Xin Ong/Ba wui long cho biét danh gid ciia minh vé tinh kip thei ciia cac

viin ban chi dgo, diéu hanh CCHC cia UBND huyén (thanh phé/th; xa)
dang cong tac?

1. Duéi 50% vin ban dugc ban hanh kip thoi ]
2. Tir 50% dén du6i 65% vin ban dugc ban hanh kip thoi [
3. Tir 65% dén 80% vén ban dugc ban hanh kip thoi []

4. Trén 80% vin ban duoc ban hanh kip thoi []



Cau hgi 3: Xin Ong/Ba vui long cho biét vé vige bé tri nguon luc (nhan lxc, tai
chinh...) cho céng tac CCHC cua UBND huyén (thanh pho/thi x&) dang

cong tac?
1.Khongbdtri [ 3. Tuong d6i du ]
2. Khong di ] 4. Py du []

Cau hdi 4: Xin Ong/Ba vui long cho biér danh gid cua minh vé cong tac chi dao, dén
doc viégc thuc hign cac nhigm vu CCHC cua UBND huyén (thanh pho/th;
X&) dang cong tac?

1. Yéu, kém [] 2. Trung binh [J 3. Kha [] 4.Tét [

Cau hgi 5: Xin Ong/Ba vui long cho biét danh gid ciia minh vé mike dg phu hgp véi
tinh hinh thyc te cia van ban quy phgm phap lugt do UBND huy¢n
(thanh pho/thj x&) dang cong tac ban hanh?

1. Chua phu hop ] 2. Phu hop L]
Cau hgi 6: Xin Ong/Ba vui long cho biér ddnh gid cia minh vé tinh khd thi ciia vin

ban quy phgm phép ludt do UBND huyén (thanh phé/thj xa) dang céng
tac ban hanh?

1. Yéu, kém [] 2. Trung binh [] 3.Kha [] 4.Tét [

Cau hgi 7: Xin Ong/Ba vui long cho biér danh gid cua minh vé tinh higu qud, én dinh
ciia van ban quy phgm phap lugt do UBND huyén (thanh pho/thi xa)
dang cong tac ban hanh?

1. Yéu, kém [] 2. Trung binh [] 3. Kha [] 4.Tét [

Cau hdi 8: Xin Ong/Ba vui long cho biéz ddanh gia cua minh ve két qud thec hign quy
che lam vigc cua UBND huyén (thanh pho/thi X&) dang cong tac?

1. Yéu, kém [] 2. Trung binh [] 3.Kha [] 4. 7ot [

Cau hgi 9: Xin Ong/Ba vui 1ong cho biét danh gid ciia minh vé ning lwc chuyén mon,
nghiép vu cia can bg, cong charc, vién chirc thugc UBND huyén (thanh
pholthj x&) dang cong tac?

1. Yéu, kém [] 2. Trung binh [] 3.Kha [] 4.Tét [

Cau hgi 10: Xin Ong/Ba vui long cho biér danh gid cua minh vé tinh than trach
nhigm doi véi cdng viéc cia can bg, cdng chac, vién chac thugc UBND
huyén (thanh pho/thj x&) dang cong tac?

1. Yéu, kém [] 2. Trung binh [] 3.Kha [] 4.Tét [



Céu hgi 11: Xin Ong/Ba vui long cho biér ddanh gid cua minh vé tdc dgng ciia vige
thuc hién co ché khoan tai chinh tai UBND huyén (thanh pho/thi x&)
dang cong tac?

1. Khong hiéu qua (Yéu, kém) [] 3. Tuong d6i hiéu qua (Kha) []
2. ithieu qua (Trung binh) [ 4. Rat hiéu qua (T4t) []

Cau héi 12: Xin Ong/Ba wui long cho biér danh gid ciia minh vé tic dgng ciia vigc
thec hién co ché tw cha, tw chiu trach nhiém tgi cdc don vi s nghigp
cong ldp thugc UBND huyén (thanh pho/th; X&) dang cong tac?

1. Khong hiéu qua (Yéu, kém) [] 3. Tuong d6i hiéu qua (Kha) []
2. ithiéu qua (Trung binh) [ 4. Rat higu qua (T4t) ]

Céu hdi 13: Xin Ong/Ba vui long cho biér danh gid ciia minh vé mikc dg sir dung thie
di¢gn tir cong vu trong trae déi cong vigc cia can bg, cdng chac, vién
charc tgi UBND huyén (thanh pho/thi x8) dang cong tac?

1. Khongbao gio [ 3. Tuong d6i thuong xuyén  []
2. Thinh thoang ] 4. Thudng xuyén L]

Cau hgi 14: Xin Ong/Ba vui long cho biér danh gid cia minh vé tinh kip thoi ciia
thong tin trén Trang thong tin di¢n tir cua UBND huyén (thanh phol/th;
X&) dang cong tac?

1. Khong kip thoi (Yéu, kém) [] 3. Tuong dbi kip thoi (Kh&) []
2. it khi kip thoi (Trung binh) [] 4. R&t kip thoi (Tét) []

Cau hgi 15: Xin Ong/Ba vui long cho biér danh gid ciia minh vé mike dj ddy dii ciia
thong tin ve cac linh vuc quan ly nha nuwdc trén Trang théng tin dign tie
cua UBND huyén (thanh phol/thi x8) dang cong tac?

1. Khong c6 (Yéu, kém) ] 3. Tuong d6i day du (Kha) []
2. C6 nhung so sai (Trung binh) [ 4. R4t diy du (TSY) []

Cau hgi 16: Xin Ong/Ba vui long cho biét danh gid ciia minh vé mike dé thugn tién
trong truy Cdp, khai thac théng tin trén Trang théng tin dién tr cua
UBND huyén (thanh pho/thj x&) dang cong tac?

1. Khé khin (Yéu, kém) [] 3.Khathuantién (Khd) [
2. Tuong dbi kho khan (Trung binh) [] 4. R4t thuan tien (T41) []

XIN TRAN TRONG CAM ON SU HQP TAC CUA ONG/BA!



UBND TINH QUANG BINH Méu phiéu: CH-03
SO NOI VU Phiéu sb: ............

, BO CAU HOI KHAO SAT
Y KIEN LANH PAO UBND XA, PHUONG, THI TRAN VE CONG TAC
CAl CACH HANH CHINH TAI HUYEN, THANH PHO, THI XA

Pé theo dbi, ddnh gid thuc trang cong tac cai cach hanh chinh (CCHC) nam ...,
So Ngi vu kinh dé nghj Ong/Ba vui 1ong cho biét y kién cia minh bang cach danh dau
(X) vao 1 6 tréng twong 1vng theo phwong dn ma Ong/Ba lwa chon trong cac cau hgi
dudi day.

Chung t6i cam két rang nhing thoéng tin cad nhan ma Ong/Ba cung cdp diwoc
hoan toan giir bi mat va cac cau tra loi cia Ong/Ba chi dwoc sir dung cho muc dich
nghién ciru, danh gia cong taic CCHC nam ....... tai cac huyén, thanh phd, thj xa co
lién quan.

Xin tran trong cam on sy hop tac cua Ong/Ba!

I. THONG TIN CHUNG:
- Gisitinh: 1.Nam [] 2. Nit []

- Trinh d¢ chuyén mon:

1.Socip [ 2. Trung cép, cao dang []
3.Paihoc [ 4. Trén dai hoc ]
- Chtre vu (Chire danh): ...
= XEA/PhUONG/TRE ITAN: 1ot

I1. NQI DUNG CAU HOI:

Cau hgi 1: Xin Ong/Ba vui long cho biér danh gia cua minh vé chat hiegng cdc vin
ban chi dao, diéu hanh CCHC cia UBND huyén (thanh pho/thi xa) cap
trén truc tiep?

1. Yéu, kém [] 2. Trung binh [] 3.Kha [] 4. 7ot [
Cau hai 2: Xin Ong/Ba vui long cho biér danh gia cia minh vé tinh kip thei ciia cac

vin ban chi dao, diéu hanh CCHC ciia UBND huyen (thanh pho/th; xa)
cap trén truc tiep?

1. Duéi 50% van ban duoc ban hanh Kip thoi ]
2. Tir 50% dén dudi 65% vin ban dugc ban hanh kip thoi [
3. Tir 65% dén 80% vén ban dugc ban hanh kip thoi []

4. Trén 80% vin ban duoc ban hanh kip thoi []



Céu hdi 3: Xin Ong/Ba wui long cho biés danh gid cua minh vé cong tac chi dgo, don
doc vigc thye hign cac nhigm v CCHC cua UBND huyen (thanh pho/thi
X&) cap trén tryc tiep?

1. Yéu, kém [] 2. Trung binh [] 3. Kha [] 4.T6t []

Céau hgi 4: Xin Ong/Ba vui long cho biét danh gid ciia minh vé mike dg phi hp véi
tinh hinh thyc te cida van ban quy phgm phap lugt do UBND huy¢n
(thanh pho/th; x&) cap trén truc tiep ban hanh?

1. Chua phu hop L] 2. Phu hop []

Cau hai 5: Xin Ong/Ba vui long cho biét danh gid ciia minh vé tinh kha thi ciia vin
bén quy pham phap lugt do UBND huy¢én (thanh pho/thi x&) cap trén tryc
tiep ban hanh?

1. Yéu, kém [] 2. Trung binh [] 3. Kha [] 4.Tét [
Cau hgi 6: Xin Ong/Ba vui 1ong cho biét ddanh gid ciia minh vé tinh hiéu qud, én dinh

Ciia van ban quy phgm phap lugt do UBND huyén (thanh pho/th; x&) cap
trén tryc tiep ban hanh?

1. Yéu, kém [] 2. Trung binh [] 3.Kha [] 4. 7ot [

Cau hi 7: Xin Ong/ba vui long cho biét danh gia ciia minh vé két qua thuc hign chirc
ndang, nhigm vu cua UBND huyén (thanh pho/thj x&) cap trén truc tiep?

1. Yéu, kém [] 2. Trung binh [] 3.Kha [] 4. 7ot [
Cau hgi 8: Xin Ong/Ba vui long cho biét danh gid cia minh vé két qud thec hién

chire ndng, nhi¢gm vu cia cac phong chuyén mon thuge UBND huyén
(thanh pho/thj x&) cap trén truc tiep?

1.Yéu, | 2.Trung

Kém binh 3.Kh& 4. Tot

Tén phong chuyén mén

. Phong Noi vu

. Phong Tu phap

. Phong Tai chinh - Ké hoach

. Phong Tai nguyén & Mai truong

. Phong Lao dong, TB&XH

. Phong Vian héa va Théng tin

. Phong Giéo duc va Pao tao

. Phong Y té
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. Thanh tra

10. Vin phong HDND&UBND

11. Phong Nong nghiép va PTNT
(Phong Kinh té & TP Bong Hoi)




12. Phong Kinh té va Ha tang
(Phong Quan ly d6 thi ¢ TP Bong
Hi)

13. Phong Dan toc )
(O céc huyén: Minh Hoa, Bb Trach,
Quang Ninh, L¢ Thuy)

Cau hgi 9: Xin Ong/Ba vui 1ong cho biét danh gid ciia minh vé ning lwc chuyén mon,
nghiép vu cua can bg, cdng charc, vién chac tai UBND xa (phuong/thi
tran) dang cong tac?

1. Yéu, kém [] 2. Trung binh [] 3. Kha [] 4.T6t []

Cau hgi 10: Xin Ong/Ba vui long cho biér danh gia cua minh vé tinh than trach
nhigm doi véi cong vige cia can bg, cong chirc, vién chirc tai UBND xa
(phuwonglthi tran) dang cong tac?

1. Yéu, kém [] 2. Trung binh [] 3. Kha [] 4.T6t []

Cau hdi 11: Xin Ong/Ba vui long cho biér danh gid cia minh vé tic dgng ciia viéc
thuc hién co ché khoan tai chinh tgi UBND xa (phuong/thi tran) dang

cong tac?
1. Khong hiéu qua (Yéu, kém) [] 3. Tuong d6i hiéu qua (Kha) []
2. ithieu qua (Trung binh) [ 4. Rat hiéu qua (T4t) ]

Cau hesi 12: Xin Ong/Ba vui long cho biét danh gid cia minh vé tdc dpng cria viéc
thuc hién co che tw cha, tw chiu trach nhiém tgi cac don vi sw nghiép
cong ldp trén dia ban xa (phuwong/thi tran) dang cong tac?

1. Khong hiéu qua (Yéu, kém) [] 3. Tuong d6i hiéu qua (Kha) []
2. ithieu qua (Trung binh) [ 4. Rat higu qua (T4t) ]

Cau hgi 13: Xin Ong/Ba vui long cho biét danh gid cia minh vé tinh kip thoi ciia
thong tin trén Trang thong tin di¢n i cua UBND huyén (thanh pho/thi
X&) cap trén tryc tiep?

1. Khong kip thoi (Yéu, kém) [] 3. Tuong ddi kip thoi (Kha) []
2. it khi kip thoi (Trung binh) [ 4. Rt kip thoi (Tét) []

Cau hgi 14: Xin Ong/Ba vui long cho biér danh gid ciia minh vé mike dj ddy dii ciia
thong tin ve cac linh vuc quan ly nha nuwdc trén Trang thong tin dign tie
cua UBND huyén (thanh pho/thi x&) cap trén truc tiep?

1. Khong c6 (Yéu, kém) L] 3. Tuong d6i day du (Kha) []
2. C6 nhung so sai (Trung binh) [] 4. R4t day di (THY) []

Cau hgi 15: Xin Ong/Ba vui long cho biét danh gid ciia minh vé mike dé thugn tién
trong truy cdp, khai thac thong tin trén Trang thong tin di¢gn e cua
UBND huy¢n (thanh pho/thj x&) cap trén truc tiep?

1. Khé khin (Yéu, kém) [] 3.Khathuantién (Khd) [
2. Tuong dbi kho khan (Trung binh) [] 4. R4t thuan tien (T4t) []

XIN TRAN TRONG CAM ON SU HQP TAC CUA ONG/BA!



UBND TINH QUANG BINH MAu phiéu: CH-04
SO NOI VU Phiéu sb: ............

BO CAU HOI KHAO SAT Y KIEN DOANH NGHIEP, CO SO SX
VE CAI CACH HANH CHINH TAI HUYEN, THANH PHO, THI XA

Pé theo ddi, danh gia thuc trang cong tac cai cach hanh chinh (CCHC) nam ...,
So Noi vu kinh de nghi quy Doanh nghiép/Co s SX (goi tat la Don vi) vui long cho
biet y kien cua minh bang cach danh dau (X) vao 1 0 trong twong ung theo phuong dan
ma Don vi lua chon trong cé‘c cau hoi duoi day. ’
Chung t6i cam két rang nhiing théng tin ca nhan ma Pon vi cung cap duwoc
hoan toan giir bi mdt va cac cau tra loi cua Pon vi chi duoc sur dung qho Muc dich
nghién cuu, danh gia cong taic CCHC nam ...... tai cac huyén, thanh pho va thj xa cé
lién quan.
Xin tran trong cam on sy hop tac cua Pon vi!
I. THONG TIN CHUNG:
- D0oanh NGRIEP/Co G SAN XUAL: .....o.vv e it eee e
- Huyen/Thanh ph/Thi XAz .....oovviiiiii et
- Linh vuc hoat dong:
1. Néng, Lam, Thaysan [ 3. Thuong mai, Dich vu []
2. Cong nghiép, Xay dung [] 4. Khéc []
- Loai hinh Doanh nghiép/Co s san xuat:
1. Doanh nghiép nha nuéc L]
2. Doanh nghiép ngoai quoc doanh  []
3. Khéc [

I1. NQI DUNG CAU HOI:

Cau hgi 1: Xin Pon vi vui long cho biét mizc dg hiéu biét cia minh vé cong tac tuyén
truyen CCHC cua huyén (thanh pho/th; x&)?
1. Khong biét gi (Yéu, kém) [ 3. Biét kha ré (Kha) [
2. Biét it (Trung binh) L] 4. Biét ratrd (T6t) [
Cau hdi 2: Xin Pon vi vui long cho biét danh gid ciia minh vé thdi dp phuc vu ciia
can bg, cong charc, vién chac thugc UBND huyén (thanh pho/th; x&)?
1. Yéu, kém [] 2. Trung binh [] 3. Kha [] 4. 7ot [
Cau hgi 3: Xin Pon vi vui long cho biét danh gid cia minh vé tinh trang lei dung

chitc vu, quyén han dé truc lgi cd nhan cia can bg, cong chirc, vién
charc thugc UBND huyén (thanh phol/thi xa)?

1.co O 2. Khong co [



Cau héi 4: Xin Pon vi vui 1ong cho biét danh gid cua minh vé tinh kip thei ciza théng
tin trén Trang thong tin di¢n tir cua UBND huyén (thanh pho/th; xa)?
1. Khong kip thoi (Yéu, kém) [] 3. Tuong dbi kip thoi (Kh&) []
2. Tt khi kip thoi (Trung binh) [] 4. Rat kip thoi (Tot) []
Cau héi 5: Xin Pon vi vui 1ong cho biét danh gid cua minh vé mirc d day dii ciia
thong tin ve cac linh vic quan ly nha nudc trén Trang thong tin di¢n tir
cua UBND huyén (thanh pho/thi xa)?
1. Khong c6 (Yéu, kém) ] 3. Tuong d6i day du (Kha) []
2. C6 nhung so sai (Trung binh) [] 4. R4t ddy du (TSY) []
Cau _hgi 6: Xin Pon vi vui 1ong cho biét danh gid cia minh vé mire dé thugn tién
trong truy Cdp, khai thdc thong tin trén Trang thong tin di¢n tr cua
UBND huy¢n (thanh pho/th; x&)?
1. Khé khin (Yéu, kém) [] 3.Khathuantién (Khd) [
2. Tuong dbi kho khan (Trung binh) [] 4. R4t thuan tien (T4t) []
Cau héi 7: Xin Pon vi vui 10ng cho biét danh gid ciia minh vé vige bé tri ché ngai che,
noi dén tiép to chiic, cd nhén dén giao dich tgi B phdn tiép nhan va trd
ket qud theo co ché mgt cia lién thong cua huyén (thanh pho/thi xa)?
1. Khong dung quy dinh (Khdng bé tri, chat hep,...) []
2. Dling quy dinh (B4 tri rong rai, thoang déng, c6 ghé ngdi cho,...) [
Cau hdi 8: Xin Pon vi vui long cho biét danh gid cua minh Vé thdi d¢ phuc vu cia

cong chec, vién chirc tai Bg phdn tiép nhgn va tra két qud theo co ché
mét cira lién thong cua huyen (thanh pho/thi xa)?

1. Yéu, kém [] 2. Trung binh [] 3.Kha [] 4. 7ot [
Cau hgi 9: Xin Pon vi vui 1ong cho biét danh gia ciia minh vé théi gian gigi quyét thi
tuc hanh chinh tgi Bg phdn tiép nhgn va tra ket qud theo co ché mét cira
lién thdng cua huyén (thanh pho/th; x&)?
1. Cham so véi quy dinh [] 2. S6m hoac dang quy dinh [
Céu héi 10: Xin Don vj vui long cho biét danh gid ciia minh vé char lwgng gidi quyét
tha tuc hanh chinh tai Bg phdn tiep nhgn va tra két qua theo co ché mét

cira lién thong cua huyén (thanh pho/th; x&)?

1. Yéu, kém [] 2. Trung binh [] 3. Kha [] 4.Tét [

XIN TRAN TRONG CAM ON SU HQP TAC CUA PON VI!



UBND TINH QUANG BINH Méu phiéu: CH-05
SO NOI VU Phiéu sb: ............

‘ BQ CAU HOI KHAO SAT Y KIEN NGU'Ol DAN
VE CAI CACH HANH CHINH TAI HUYEN, THANH PHO, THI XA

Pé theo dbi, ddnh gid thuc trang cdng tac cai cach hanh chinh (CCHC) nam ...,
So Ngi vu kinh dé nghj Ong/Ba vui 1ong cho biét y kién cia minh bang cach danh dau
(X) vao 1 6 tréng twong 1vmg theo phwong dn ma Ong/Ba lwa chon trong cac cau hoi
duoi day.

Chung t6i cam két rang nhing thoéng tin cad nhan ma Ong/Ba cung cdp duwoc
hoan toan giir bi mat va cac cau tra loi cia Ong/Ba chi dwoc sir dung cho muc dich
nghién citu, danh gia céng tac CCHC ndim ... tai cac huyén, thanh phé va th; xa co
lién quan.

Xin tran trong cam on sy hop tac cua Ong/Ba!

I. THONG TIN CHUNG:
- Gisitinh:  1.Nam [ 2. Nt []

- Trinh d¢ chuyén mon:

1.Socip [ 2. Trung cép, cao dang []
3.Paihoc [ 4. Trén dai hoc ]
5 Khac [

I1. NQI DUNG CAU HOI:

Cau hdi 1: Xin Ong/Ba vui long cho biét mize dg hieu biét cua minh vé cong tac tuyén
truyen CCHC cua huyén (thanh pho/th; x&)?

1. Khong biét gi (Yéu, kém) [] 3. Biét kha ro (Kha) [
2. Biét it (Trung binh) L] 4. Biét ratrd (T6t) [

Cau hgi 2: Xin Ong/Ba vui long cho biét danh gid cia minh ve thai dp phuc vu ciia
can bg, cong chrc, vién chac thugc UBND huyén (thanh pho/th; x&)?

1. Yéu, kém [] 2. Trung binh [] 3.Kha [] 4.Tét [

Cau héi 3: Xin Ong/Ba wui long cho biét danh gia cua minh vé tinh trang lgi dung
chac vy, quyén han dé truc lgi ca nhan cia CBCCVC thugc UBND
huyén (thanh pho/thj x&)?

1.co O 2. Khong co [



Cau hgi 4: Xin Ong/Ba vui long cho biét danh gid ciia minh vé vigc bé tri ché ngéi
cho; noi dén tiep to chirc, cd nhéin den giao djch tai By phdn tiep nhan
va tra ket qud theo co ché mgt cira lién thong cua huyén (thanh pho/thi
x&)?

1. Khong dang quy dinh (Khong bé tri, chat hep, ...) L]
2. Dang quy dinh (B4 tri rong rai, thoang déng, c6 ghé ngdi cho,...) [
Cau hgi 5: Xin Ong/Ba vui long cho biét danh gid ciia minh ve théi dp phuc vu ciia
cong chirc, vién chirc tai Bg phdn tiep nhdn va tra loi két qud theo co ché
mét cira lién thong cua huyen (thanh pho/thi xa)?

1. Yéu, kém [] 2. Trung binh [] 3. Kha ] 4.Tét [

Cau hgi 6: Xin Ong/Ba vui long cho biét danh gid cia minh vé théi gian gidi quyet
tha tuc hanh chinh tei Bg phgn tlep nhdn va tra két qud theo co ché mgt
cira lién thong cua huyén (thanh pha/th; x&)?

1. Cham so véi quy dinh [] 2. S6m hoac dang quy dinh [

Cau hai 7: Xin Ong/Ba vui long cho biét danh gid ciia minh vé chét lweng gidi quyet
tha tuc hanh chinh tei Bg phdgn tlep nhdn va trd két qud theo co ché mgt
cira lién thong cua huy_en (thanh pho/thi xa)’7

1. Yéu, kém [] 2. Trung binh [] 3. Kha ] 4.Tét []

XIN TRAN TRONG CAM ON SU HQP TAC CUA ONG/BA!



