Phu luc 3

CHI SO THEO DOI, PANH GIA CCHC POI VOI CAC XA, PHUONG, THI TRAN

Linh vue/Tiéu chi/Tiéu chi thanh phan

Diém toi

Phuwong phap danh gia

Co quan danh gia

STT da
1 |CONG TAC CHI PAO, PIEU HANH CCHC CUA UBND CAP XA 15,00
1.1 |Ké hoach CCHC nim 3,00 Sé Ndi vu
1.1.1 |Ban hanh ké hoach CCHC nam 1,00
- Ban hanh khéng qua 15 ngay ké tir ngay Ké hoach CCHC cua UBND cép huyén duoc ban hanh = 1;
- Ban hanh sau thoi han trén hoac khong ban hanh = 0.
1.1.2 |Chét luong cta Ké hoach CCHC 1,00
- Xay dyng day du cac nhiém vu CCHC theo quy dinh, cong tac chi dao diéu hanh, dé ra cac giai phéap
16 chirc Fhu'c hign =0,25; . . . Diém cta TCTP nay la
- Cu thé hda cac nhiém vu dugc giao tai K¢ hoach cuia UBND cap huyén vao Ké hoach CCHC cua don 2 A
vi = 0.25: tong diém cufl cac thanh
- Co6 phan cong trach nhiém va tién d6 thuc hién = 0,25; phan
- X4c dinh rd két qua, san pham phai dat duoc vé cong tic CCHC = 0,25.
1.1.3 [Mtic d6 hoan thanh ké hoach CCHC 1,00
Tinh ty 1& % s6 nhiém vu hodc san pham d3 hoan thanh so véi tong s6 nhiém vu hodc san pham trong
ké hoach. Néu ty 1é nay dat:
- Tu 80% dén 100% thi diém danh gid dugc tinh theo cbng thac [(Ty 1& % hoan thanh x
1,00)/(100%)]. Vi du: Ty 1& hoan thanh ké hoach 1a 85% thi diém danh gié 1a [(85% x 1,00)/(100%) =
0.85 diém].
- Dud6i 80% thi diém danh gié 12 0.
1.2 |Thwe hién ché d6 bio cao dinh ky (2 bio cio quy, bdo cdo 6 thing va bio cio nim) 2,00
- bu s6 lugng bao céo va ding thoi gian quy dinh, c6 day da ndi dung theo hudng dan = 2.
- Thiéu bao cdo thi trir 0,5 diém/1 béo céo;
- C6 béo céo nhung cham thoi gian hodc khong du ndi dung theo hudng din thi trir 0,25 diém/1 bao
c4o.
1,3 |Cong tac tuyén truyén CCHC 4,00
1.3.1 [Thuc hién nhiém vu dugc giao tai K& hoach tuyén truyén CCHC cua UBND cép huyén 1,00

- Thyc hién 100% ké hoach = 1;

- Thuc hién tir 90% dén dudi 100% = 0,5;

- Thuc hién dudi 90% ké hoach = 0.

(Néu co quan, don vi khong duoc giao ké hoach thyc hién thi diém danh gia=0,5)




STT

Linh vue/Tiéu chi/Tiéu chi thanh phan

biém toi
da

Phuwong phap danh gia

Co quan danh gia

1.4.2

Thuce hién cac hinh thirc tuyén truyén CCHC khac ctia UBND cép xa

2,00

- Néu tuyén truyén CCHC c4 hai hinh thtrc sau: (1) T6 chirc cac hoi nghi, tap huin chuyén ¢& CCHC;
(2) Pang tai thong tin CCHC trén bang tin, hé thong truyén thanh cila cip x4,... thi diém danh gia =
1,00;

- Ngoai cac hinh thirc trén, néu tuyén truyén CCHC bang it nhat mot trong s cac hinh thirc khac trén
song truyén hinh, béo chi; hinh thitc tuyén truyén mdi, sang tao khac thi diém danh gia duoc cong thém

Piém ctua TCTP nay la
tong diém cua cac thanh
phan

1.4.3

Tac dong cua tuyén truyén ddi véi viée nang cao nhan thirc cia CBCCVC, ngudi dén, to chirc vé CCHC

1,00

Diéu tra xa ho1 hoc

Tot = 1; Kha = 0,75; Trung binh = 0,5, Yéu, kem = 0.

1,4

V& t6 chirc chi dao diéu hanh d6i véi cong tac CCHC

4,00

14.1

Phan cong trach nhiém phu trach cong tac CCHC

1,00

- Chu tich UBND cép xa phu trach cong tac CCHC = 1;
- Khong phai Chi tich UBND cép x4 phu trach cong tic CCHC = 0.

1.4.2

Ban hanh vin ban chi dao, diéu hanh, bao cao CCHC cua s6, ban, nganh

1,00

- 100% van ban do Chu tich UBND cép Xa truc tiép ban hanh = 1;
- C6 mdt sb vin ban do Phé Chu tich UBND cip xa ban hanh hodc duoc iy quyén ban hanh = 0,5;
- 100% van ban do Phé Cha tich UBND cip x3 ban hanh = 0.

1.4.3

T6 chirc tong két cong taic CCHC hang nim

1,00

- C6 thuc hién to chire téng két b.':fmg hoi nghi = 0,5;
- Khong t6 chirc tong két = 0

1.4.4

C6 sang kién/giai phap moi trong trién khai cong tac CCHC

1,00

- C6 sang kién/giai phap méi trong trién khai cong tic CCHC duoc co quan c6 tham quyén cong nhén,
phé duyét, ban hanh béng van ban hoac dugc ap dung trién khai 14n dau trén dia ban x4, hodc dugc
UBND cip huyén phé duyét thi diém = 1;

- Khong c6 sang kién/giai phap = 0.

1,5

Thuc hién cac nhiém vu dwoe UBND cap huyén giao

1,00

UBND cip huyén

- Hoan thanh dam bao chat luong, dung thoi gian tir 90% dén 100% nhiém vu dugc giao thi diém danh
gid dugc tinh theo cong thiure [(Ty 1€ % hoan thanh x 1)/(100%)].
- Dudi 90% thi diém danh gia 13 0.

1,6

Thuec hién thu ngin sach hang nim theo ké hoach dwoc giao

1,00

- Cao hon nam trudc lién ké = 1;
- Bang véi nam trudce lién ké = 0,5;
- Thap hon ndm truge lién ké = 0.




STT

Linh vue/Tiéu chi/Tiéu chi thanh phan

biém toi
da

Phuwong phap danh gia

Co quan danh gia

XAY DUNG VA TO CHUC THUC HIEN VAN BAN QPPL TAI UBND CAP XA

12,00

S¢ Tu phap

2.1

XAy dung va ban hanh viin ban quy pham phap luit ciia HDND, UBND cép huyén
(Trwong hop trong nam khéng ban hanh vin ban QPPL nao do khéng dwoc ludt giao thi ldy két
qud ban hanh vin ban ciia nam gan nhit dé danh gid)

1,50

2.1.1

Mtrc do thuc hién ké hoach xay dung, ban hanh van ban QPPL hang nam caia HDND, UBND cép xa

1,00

- Hoan thanh 100% ké hoach = 1.
- Hoan thanh duéi 100% ké hoach = 0.

2.1.2

Thuc hién quy trinh xay dung van ban QPPL

0,50

Dung quy dinh = 0,5; Khong dung quy dinh =0

2.2

Cong tac ra soat, hé thong héa viin ban QPPL

1,50

2.2.1

Ban hanh ké hoach ra soat, hé théng hoa van ban QPPL thudc trach nhiém ra soat, hé théng hoa cua cép
Xa

0,50

- Ban hanh ké hoach trong thang 01 = 0,5;
- Ban hanh ké hoach trong thang 02 = 0,25;
- Ban hanh khong kip tho1 hodc khong ban hanh = 0.

2.2.2

Mtrc do hoan thanh ké hoach ra soét, hé théng hoa VBQPPL

0,50

- Hoan thanh 100% ké hoach = 0.,5.
- Hoan thanh duéi 100% ké hoach = 0.

2.2.3

Thuc hién dam bao nguyén tac, trach nhiém, quy trinh ra soat, hé théng hoa van ban QPPL thudc pham
vi ra soat, h¢ thong hda cua co quan, don vi theo quy dinh.

0,50

- Thyc hi¢n ddm bao nguyén tac, trach nhiém, quy trinh ra soat, hé théng hoa van ban QPPL =0,5;
- Khong thyc hién dung quy dinh = 0.

2.3

Thuec hién viéc tw kiém tra viin ban QPPL do UBND cép xi ban hanh

1,50

2.3.1

Ban hanh Ké hoach tu kiém tra vin ban QPPL tai UBND cép xa

0,50

- Ban hanh ké hoach trong thang 01 =0,5;
- Ban hanh ké hoach trong thang 02 = 0,25;
- Ban hanh khong kip thoi hoac khong ban hanh = 0.

2.3.2

Mtc d6 thuc hién viéce ty kiém tra van ban QPPL do cép xa ban hanh

0,50

- Hoan thanh 100% ké hoach = 0.,5.
- Hoan thanh duéi 100% ké hoach = 0.

2.3.3

C6 van ban két luan (hodc bdo cdo) xir 1y sau kiém tra ciia nguoi dung dau co quan, don vi

0,50




STT

Linh vue/Tiéu chi/Tiéu chi thanh phan

biém toi
da

Phuwong phap danh gia

Co quan danh gia

- Van ban két luan (hoidc bao cdo) xtr Iy sau kiém tra danh gia day du wu diém, ton tai, han ché (néu
co), dé xuat, kién nghi,... =0,5;
- Van ban két ludn (hodc bdo cao) xur Iy sau ki€m tra danh gia khong day du = 0.

2.4

To chirc thwe hién va theo doi thi hanh vin bin QPPL thudc pham vi cip xi

2,00

2.4.1

T6 chirc trién khai thuc hién vin ban QPPL do Trung uong, tinh, huyén ban hanh thudc pham vi cip xa

1,00

- Ttr 80% dén 100% vin ban QPPL do Trung uong, tinh, huyén ban hanh dugc trién khai thuc hién day
du, kip thoi, ding quy dinh thi diém danh gia dugc tinh theo cong thirc [(Ty 1& % hoan thanh
x1.00)/(100%)].

- Dudi 80% thi diém danh gia 13 0.

2.4.2

Thuc hién ché d6 bao co theo ddi thi hanh phéap ludt thudc pham vi cip x4

0,50

- Bao cao déy du, dung nd1 dung, s6 liéu, dam bao thoi gian quy dinh =0,5;
- Co6 bao cao khong déy dua nd1 dung, s6 liéu hodc cham thoi gian = (,25.
- Khéng c6 bao cao = 0.

2.4.3

Xt Iy nhitng bat cap qua theo ddi thi hanh phap luat thudc pham vi cip xa

0,50

- Cac van dé bat cap duoc xur Iy hodc kién nghi xtr Iy theo quy dinh = 0,5;
- Khong xtr Iy hodc khong kién nghi xtr Iy = 0.

2.5

Cong tac tuyén truyén, pho bién, gido duc phap luat

1,50

2.5.1

Ban hanh ké hoach tuyén truyén, pho bién, gido duc phap luét

0,50

- Ban hanh ké hoach dam bao thoi gian quy dinh = 0,5;
- Ban hanh ké hoach cham duéi 01 thang so véi thoi gian quy dinh = 0,25;
- Ban hanh ké hoach cham tr 01 thang trd 1€n hodc khong ban hanh = 0.

2.5.2

Mirc do thyc hién ké hoach tuyén truyén, pho bién, gido duc phap luat

1,00

- Tir 80% - 100% thi diém danh gia duogc tinh theo cong thire [(Ty 18 % hoan thanh x1.00)/(100%)].
- Dudi 80% thi diém danh gia 13 0.

2.6

Mirc d§ phut hop, tinh kha thi va tinh hiéu qua ciia vin ban QPPL do cip xa ban hanh

4,00

2.6.1

Tinh dong bo, thong nhat ctia vin ban QPPL do HPND, UBND cap x4 ban hanh

1,00

biéu tra xa ho1 hoc

- T4t ca vin ban dong bo, thong nhat voi luat, quy dinh cta cap trén = 1;

- Con c6 ndi dung trong mdt s vin ban chua dong bo, thong nhét, quy dinh chong chéo, mau thuin =
0,75;

- C6 mot s6 van ban chua déng bo, théng nhat, trai quy dinh cua luat, cac van ban cua cép trén = 0,5;

- T4t ca vin ban chua dong bo, thong nht, trai quy dinh ctia luat, cac vin ban cta cap trén = 0.

2.6.2

Mirc d6 phu hop voéi tinh hinh thuc té ciia van ban QPPL do HDND, UBND cép x4 ban hanh

1,00

biéu tra xa hoi hoc




Linh vue/Tiéu chi/Tiéu chi thanh phan

Diém toi

Phuwong phap danh gia

Co quan danh gia

STT da
- Tét ca van ban phu hop vai tinh hinh thuc té, d6i twong quan 1y = 1;
- Con ¢6 ndi dung trong mdt s6 van ban chua phi hop véi tinh hinh thyc té, d6i twong quan Iy = 0,75;
- C6 mdt sb vin ban chua phu hop véi tinh hinh thyc té, d6i twong quan Iy = 0,5;
- T4t ca vin ban chua phu hop véi tinh hinh thyc té, d6i twong quan Iy = 0.
2.6.3|Tinh kha thi ctia vin ban QPPL do HDND, UBND cip xi ban hanh 1,00 Piéu tra x4 hoi hoc
- T4t ¢4 vin ban quy dinh cu thé, kha thi = I;
- Con ¢6 ndi dung trong mot s6 van ban quy dinh chua cy thé, chung chung, quy dinh khé hiéu, hiéu
nhiéu nghia khac nhau = 0,75;
- C6 mot sb van ban quy dinh chua cu thé, khong kha thi =0,5;
- Tét ca vin ban quy dinh chua cu thé, khong kha thi = 0.
2 6.4 Tinh kip tl}(‘wi trong Yiéc thu’c hié‘n Vé,XfI' lq}’l célAc bé:c cap, vudng mac trong to chirc thuc hién cac ban 1.00 Didu tra x3 hoi hoc
QPPL thudc pham vi quan ly nha nudc cua cap xa
- Tét ca van ban tham muu xur 1y cac bat cip, vudng mac kip thoi = 1;
- Con c6 nd1 dung trong mot s6 van ban chua tham muu xur 1y cac bat cap, vuong méac kip thoi = 0,75;
- C6 mdt sb vin ban chua tham muu xt Iy cac bat cap, vudng mic kip thoi = 0,5;
- T4t ca vin ban chua tham muu xt Iy cac bat cap, vudng mac kip thoi = 0.
3 |CAI CACH THU TUC HANH CHINH 28,00
3.1 |Kiém soat quy dinh tha tuc hanh chinh (TTHC) 1,00
- 100% s6 van dé phat hién qua ra soat duoc xir Iy hodc kién nghi xtr Iy = 1;
- Dudi 100% sb van dé phat hién qua ra soat dugc xir Iy hodc kién nghi xtr Iy =0
3.2 |Cong Khai thii tuc hanh chinh tai noi tiép nhan, giai quyét TTHC 3,00
3.2.1|Coéng khai TTHC day du, dung quy dinh bang bang niém yét 1,00
- Tir 90% dén 100% TTHC dugc cong khai day du, kip thoi thi diém danh gid dugc tinh theo cong
thirc:
[(Ty 1& %cong khai day du, ding quy dinh x1)/(100%)].
- Dudi 90% thi diém danh gid = 0.
3.2.2 |Cong khai TTHC day du, dung quy dinh bang s6 niém yét 1,00
- Ttr 90% dén 100% TTHC dugc cong khai day du, kip thoi thi diém danh gid dugc tinh theo cong
thure:
[(Ty 1& %cong khai day du, ding quy dinh x1)/(100%)].
- Dudi 90% thi diém danh gid = 0.
393 Cong khai bang hinh thac khac (Trén chuy@n muc TTHC va chuy@n muc Quy hoach, chinh sach cua 100

Trang TTDT cua don vi; Trén man hinh tra ctru,...)




Linh vue/Tiéu chi/Tiéu chi thanh phan

Diém toi

Phuwong phap danh gia

Co quan danh gia

STT da
- C6 cong khai bang cac hinh thirc khac = 1;
- Khong co = 0.
3.3 |Thuc hién co’ ché mot cira, co ché mot cira lién thong va mot cira di€én tir 8,00
B0 phan ti€ép nhan va tra két qua theo dung quy dinh tai Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018
331 .. , \ 4,00
cua Chinh phu
- C6 bd tri phong lam viée riéng = 0,5;
- CO bo tri 1/2 dién tich phong 1am viéc dé bd tri ban ghé ngdi cho cho nguoi dan, to chic dén giao
dich =0,5;
- C6 day du ban ghé ngdi cho cong chic 1am viée = 0,5; Diém ctia TCTP nay 1a
- C6 day du may tinh cho céng chirc 1am viée = 0,5; tong diém cta cac thanh
- Co trang b1 hé théng diéu hoa nhiét do, quat mat, nudc uéng =0,5; phr?m
- C6 két ndi phan mém dung chung Hé thong Théng tin mot cira dién tir cta tinh = 0,5;
- Co quy ché 1am viéc = 0,5;
- B4 tri Cha tich UBND cép xa phu trach B phan tiép nhan va tra két qua = 0,5.
3.3.2 [Ty 1&6 TTHC thudc thAm quyén giai quyét cira don vi duoc thuc hién theo co ché mot cira 1,00
- Tir 90% dén 100% TTHC thuc hién theo co ché mot cira thi diém danh gia duoc tinh theo cong thirc
[(Ty 1& % TTHC thudc thim quyén giai quyét dugc thuc hién theo co ché mot cira x1)/(100%)].
- Dudi 90% thi diém danh gia 13 0.
Ty 1¢ TTHC thudc tham quyén giai quyét ctia don vi dugc cap nhat 1én phan mém dung chung H¢ thong
3-3:3| Théng tin mot cira dién tir cia tinh. 1,00
g : .
- Tir 90% dén 100% TTHC duoc cip nhat Ién phan mém ding chung Hé théng Thong tin mot cira dién
t{r ctia tinh thi diém danh gia dugc tinh theo cong thire [(Ty 18 % TTHC x1)/(100%)].
- Dudi 90% thi diém danh gia 13 0.
334 Ty I¢ ,TTHC thudoc tham quyén giai quyéet cua don vi dugc thuc hién tai B6 phan tiép nhan va tra két 100
"7 |qua cap xa. ’
- Tir 95% dén 100% TTHC duoc thuc hién tai B phéan tiép nhan va tra két qua cap xa thi diém danh
gid dugc tinh theo cong thiure [(Ty 1€ % TTHC x1)/(100%)].
- Dudi 95% thi diém danh gia 13 0.
335 |TY 1é TTHC giai quyég theo hinh thire lién thdng trén tong sé6 TTHC thudc nhém TTHC c¢d nhiéu co 1.00

quan tham gia gidi quyét.

- Ttr 40% s6 TTHC tré 1én = 1,0
- Du6i 40% thi diém danh gia duoc tinh theo cong thtrc [(Ty 18 % TTHC thudc tham quyén giai quyét
dugc thuc hién lién thong x 1)/(40%)].




Linh vue/Tiéu chi/Tiéu chi thanh phan

Diém toi

Phuwong phap danh gia

Co quan danh gia

STT da
3.4 | Két qua giai quyét TTHC 6,00
3.4.1|Ty 18 ho so TTHC tiép nhan trong nim duoc giai quyét va tra két ding han. 1,00
- Tir 95% dén 100% thi diém danh gia duoc tinh theo cong thirc [(Ty 18 % s6 hd so TTHC duogc giai
quyét va tra ding han x 1)/(100%)].
- Dudi 95% thi diém danh gia 13 0.
3.4.2 [Ty 18 h6 so TTHC tiép nhéan trong nim duoc giai quyét trude han. 1,00
- Ttr 30% tong s6 hd so TTHC tré 1én tra trudc han = 1,0
- Dudi 30% tong sé ho so TTHC tro 18n tra trude han thi diém danh gia duoc tinh theo cong thac [(Ty
16 % ho so tra trude han x 1)/(30%)].
3.4.3 | Thyc hién tiép nhan va giai quyét hd so theo ding quy trinh cta co ché mot ctra, mot cira lién théng 3,00
- 100% ho so TTHC khi tiép nhan (trir hd so giai quyét trong ngay) duoc viét phiéu hen va cap nhat
vao so theo ddi (hodc cap nhat 1én phan mém) = 1;
- Hb so TTHC khi tiép nhan (trir hd so giai quyét trong ngay) duoc huéng dan bang phiéu néu can
hoan thién hd so = 0,5; Piém cua TCTP nay la
- Néu ¢6 yéu cau bd sung ho so thi téi da khong qua 1 1an trong sudt qua trinh giai quyét =0,5; tong diém cua cac thanh
- C6 thong bao tir choi giai quyét ho so bang vian ban do 13nh dao UBND cép xa ky, néu rd ly do khi tir phan
chéi giai quyét ho so theo quy dinh = 0,5;
- C6 thu xin 161, hen lai thoi gian tra két qua bang vin ban cua 1anh dao UBND cip xa néu tré hen =
0,5.
344 Ty 1¢ ho so TTHC thudc tham quyén giai quyét duoc cap nhat 1&n phan mém ding chung Hé thong 1.00
""" |Théng tin mot cira dién tir cia tinh. ’
- Tir 80% - 100% thi diém dénh gia duoc tinh theo cong thic [(Ty 1& % s6 hd so TTHC duogc cap nhat
x1)/(100%)].
- Dudi 80% thi diém danh gia 13 0.
35 CQng tac Eié'p nhin, x’i’r 1y phén anh, kién nghi (PAKN) ciia ¢4 nhan, t6 chirc d6i véi TTHC thudc 500
" |[tham quyén gidi quyét ’
T6 chuc viée cdng khai va tiép nhan, xir Iy ¥ kién, PAKN cua ca nhan, t6 chic vé TTHC thudc tham
35.1 X e P X . e tn 1 L y e 0,50
quyén gidi quyet (Bao gom ca chuyén muc: Ngudi dan hoi, co quan chirc nang tra 101).
Thuc hién dang quy dinh = 0,5; Khong thuc hién ding quy dinh =0
3.5.2 [T6 chirc ddi thoai vé TTHC va giai quyét TTHC dinh ky 6 thang /1 lan. 1,00
Thuc hién dang quy dinh = 1; Khong thuc hién =0
3.5.3|Xu Iy PAKN cua ¢4 nhén, t6 chitc d6i voi TTHC thudc thim quyén giai quyét. 0,50

Xt 1y kip thoi, ding quy dinh = 0.5; Xir 1y thiéu kip thoi hodc khong dung quy dinh = 0
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STT da
3.6 |Mirc do hai long ctaa to chirc, ca nhan doi véi sw phuc vu ciia co quan hanh chinh nha nwéc 8,00
3.6.1 [Mtrc d6 hai long vé tiép can dich vu 1,00 Diéu tra xa hoi hoc
- Bat mtrc hai long tir 80% trd 1én = 1;
- Pat muc hai 1ong tir 70% dén dudi 80% thi duoc tinh theo cong thic [(Ty 18 % hai long x 1)/(80%)];
- Néu dudi 70% hai long = 0.
3.6.2 [Mtic d6 hai long vé diéu kién tiép don va phuc vu 1,50 Diéu tra xa hdi hoc
- Bat mtrc hai long tir 80% trd 1én = 1,5;
- Pat mirc hai 1ong tir 70% dén dudi 80% thi dugc tinh theo cong thirc [(Ty 1& % hai long x 1)/(80%)];
- Néu dudi 70% hai long = 0.
3.6.3 |Mirc d6 hai long vé TTHC 1,50 Diéu tra x3 hoi hoc
- Bat mtrc hai long tir 80% trd 1én = 1,5;
- Pat mirc hai 1ong tir 70% dén dudi 80% thi dugc tinh theo cong thirc [(Ty 1& % hai long x 1)/(80%)];
- Néu dudi 70% hai long = 0.
3.6.4 [Mtic d6 hai long vé tién do, két qua giai quyét ho so TTHC 1,50 Piéu tra x4 hoi hoc
- Bat mtrc hai long tir 80% trd 1én = 1,5;
- Pat mirc hai 1ong tir 70% dén dudi 80% thi dugc tinh theo cong thirc [(Ty 1& % hai long x 1)/(80%)];
- Néu dudi 70% hai long = 0.
3.6.5 |Mirc do hai long vé su phuc vu ctia can bd, cong chirc, vién chire giai quyét TTHC 1,50 Diéu tra x3 hoi hoc
- Bat mtrc hai long tir 80% trd 1én = 1,5;
- Pat mirc hai 1ong tir 70% dén dudi 80% thi dugc tinh theo cong thirc [(Ty 1& % hai long x 1)/(80%)];
- Néu dudi 70% hai long = 0.
3.6.6 [Mtic d6 hai long vé tiép nhan va xir 1y thong tin phan hoi d6i voi TTHC 1,00 Piéu tra xi hoi hoc
- Bat mtrc hai long tir 80% trd 1én = 1;
- Pat mirc hai 10ng tir 70% dén dudi 80% thi dugc tinh theo cong thirc [(Ty 1& % hai long x 1)/(80%)];
- Néu dudi 70% hai long = 0.
4 |CAI CACH TO CHUC BO MAY HANH CHINH 6,00
4.1 |Tuén thii cic quy dinh ciia Chinh phii, cic B, nganh veé to chirc bd may & cap xi 1,00




Linh vue/Tiéu chi/Tiéu chi thanh phan

Diém toi

Phuwong phap danh gia

Co quan danh gia

STT da
- Thyc hién day du theo quy dinh, bd may tinh gon, hiéu qua = 1;
- Khong thuc hién day di theo quy dinh, bd may con cong kénh, kém hiéu qua = 0.
49 T:lﬁn thii cac quy dinh vé s6 lwong can bd, cong chirc, ngwoi hoat dong khong chuyén trach & cap 2,00
Xa
4.2.1 |Tuan thi cac quy dinh vé s luong can bd, cong chirc 1,00
- Bung quy dinh = 1;
- Khéng dung quy dinh (s6 lugng nhiéu hon quy dinh hodc st dung hop dong lao dong dam nhéan cac
cong viée clia cong chirc cip x3) thi diém danh gid = 0.
4.2.2 | Tuan thi cac quy dinh vé s luong ngudi hoat dong khong chuyén trach & cip xa 1,00
- Bung quy dinh = 1;
- Khong dung quy dinh (s6 luong nhiéu hon quy dinh) thi diém dénh gia =0.
4,3 |Thue hién chirc ning nhiém vu va Quy ché lam viéc ciia UBND cép xi 3,00
4.3.1[C6 quy ché lam viéc theo quy dinh 1,00
- Co quy ché lam viéc phu hop vo1 quy dinh phap luat va hién trang co ciu t6 churc, nhan su = 1;
- Khong c¢6 quy ché hoic quy ché khong phu hop voi quy dinh phap luat va hién trang co cdu to chrc,
nhan sy =0
4.3.2 [Két qua thuc hién quy ché 1am viéc cia UBND cap x3 1,00 Piéu tra xa hdi hoc
Tét = 1; Kha = 0,75; Trung binh =0,5; Yéu, kém = 0.
4.3.3|Két qua thuc hién chirc nang, nhiém vu cia UBND cép Xa. 1,00 Diéu tra xa hdi hoc
Tét=1; Kha = 0,75; Trung binh =0,5; Yéu, kém = 0.

5 [XAY DUNG VA NANG CAO CHAT LUQNG PQI NGU CAN BQ, CONG CHUC 14,00
5.1 |Chuén héa can bd, cong chirc cip xa 1
5.1.1|Ty 1& dat chuin cua cong chitc cp x3 1,00

- Pat chuan100% thi diém danh gia=1;
- Néu dat chuan duéi 100% = 0.
5.1.2 | Ty 1& dat chuin clia can bo cip xa 1,00
- Pat chuan tir 95% dén 100% thi duoc tinh theo cong thic [(Ty 1é % dat chuan x 1)/(100%)];
- Néu dat chuan dudi 95% = 0.
5,2 |B6 tri, quan Iy va sir dung can b, cong chirc, nguwdi hoat dong khong chuyén trach 3,00
5.2.1 | Thuc hién bd tri cong chire theo dung chirc danh coéng chirc duoc tuyén dung 1,00

- bang quy dinh 100% chtc danh cong chuc thi diém danh gia = 1;
- Du6i 100% = 0.
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Diém toi

Phuwong phap danh gia

Co quan danh gia

STT da
Thuc hién ché d9, chinh sach d6i voi can b, cong chirc, nguoi hoat dong khong chuyén trach dang quy
522 dinh 1,00
- Thuc hién ding quy dinh = 1;
- Thuc hién khong dung quy dinh = 0.
5.2.3|T6 chirc thuc hién danh gia, phan loai can bd, cong chirc hiang nim theo quy dinh 1,00
Thuc hién ding quy dinh = 1; Khong thyc hién ding quy dinh =0
5,3 |Céng tac dio tao, bdi dudng can bd, cong chire 3,00
5.3.1 [Ban hanh ké hoach do tao, bdi dudng can bd, cong chirc hang nam ctia UBND cap xi 1,00
Ban hanh kip thoi trong thang 01 ctia nam ké hoach = 1; Ban hanh khong kip thoi = 0,5; Khong ban
hanh =0
5.3.2|Ty 1€ can bd, cong chirc duoc dao tao, boi dudng hang ndm 1,00
- Ty 1€ can bd, cong chirc duoc dao tao, boi dudng trong nam theo quy dinh trén 70% = 1;
- Tir 50% dén dudi 70% duoc tinh theo cong thie [(Ty 1& % CB, CC duoc dao tao, bdi dudng x
DI(70%)];
- Dudi 50% thi diém danh gia = 0.
5.3.3 |Ctr cong chire, vién chiic tham gia cac 16p ddo tao, boi dudng tip trung cua tinh 1,00
- Cur tham gia day du theo triéu tdp cua co quan c6 tham quyén = 1;
- Khong tham gia day du =0
5,4 |Chap hanh ky luit, ky cwong hanh chinh ciia can bd, cong chirc 1,00
- Trong ndm khong c6 can bg, cong chure bi xur Iy ky luat = 1;
- Trong nidm c6 can bd, cong chirc bi xir 1y ky luat hinh thtrc khién trach = 0,5;
- Trong ndm co6 can bd, cong churc bi xur 1y ky luat hinh thirc canh cdo tr¢ 1én = 0.
5.5 |T4c ddng ciia cai cach dén xay dung va nang cao chat lwong can bd, cong chirc 6,00
9.5.1 [Nang lyc chuyén mon, nghiép vu cuia CCVC 1,00 Piéu tra xi hoi hoc
Tét=1; Kha = 0,75; Trung binh =0,5; Yéu, kém = 0.
5.5.2 | Tinh than trach nhiém doi voi cong viéc cia CCVC 1,00 Diéu tra x4 hdi hoc
Tét=1; Kha = 0,75; Trung binh =0,5; Yéu, kém = 0.
5.5.3 [Thai @6 phuc vu cia CCVC 1,00 Diéu tra x4 hdi hoc
T6t = 1;: Kha = 0.75: Trung binh =0.5; Yéu, kém = 0. , i
5.5.4 |Tinh trang lgi dung chirc vu, quyén han dé truc 1gi ¢4 nhan cia CCVC trong phdi hop, xir 1y cong viée 1,00 Dicu tra xa hoi hoc
Khoéng c6 = 1; C6 rét it =0,5; C6 nhiéu = 0.
9.2.9|Tinh chinh xac, khach quan, cong bang cong tac danh gia, phan loai can bd, cong chirc hang nam 1,00

Tét=1; Kha = 0,75; Trung binh =0,5; Yéu, kém = 0.
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556 Dén‘h. gié‘vé tiéu cuc trong bo nhiém lanh dao quan 1y, chay chirc, chay quyén, ning d& ngudi than, 1.00 Didu tra x hoi hoc
nguoi nha,. ..
- Khéng c6 tiéu cuc = 1;
- Co tiéu cyc nhung rat it = 0,5;
- Cé tidu cyc nhicu = 0.
6 |CAI CACH TAI CHINH CONG 7,00
6.1 |Chap hanh quy dinh phap luit vé quan 1y ngin sich 2,00
6.1.1 | Xay dung, hoan thién Quy ché chi tiéu nodi bd theo quy dinh 1,00
- Pa xay dyng, hoan thién Quy ché chi tiéu noi bo = 1;
- Chua xay dyng, hoan thi¢n Quy ché chi tiéu ndi bo = 0.
6.1.2 [ Thyuc hién cong khai ngan sach day du va chip hanh dung cic quy dinh vé& quan 1y ngan sach 1,00
Thyc hién dung quy dinh = 1; Khong thyc hién dung quy dinh =0
6.2 |Str dung ngan sach 3,00
6.2.1 [Thuc hién tiét kiém chi phi hanh chinh 2,00
- Tu 15% tré 1én = 2;
- Dudi 15% thi diém danh gia duoc tinh theo cong thic [(Ty 18 % tiét kiém x 2)/(15%)];
- Khong tiét kiém = 0.
6.2.2 |C6 mirc thu nhap ting thém binh quan cla can b, cong chirc hang thang do tiét kiém chi tiéu 1,00
Trén 300 ngan dong/ngudi/thang = 1;
Tir 200 ngan dén dudi 300 ngan dong/nguodi/thang = 0,75;
Tir 100 ngan dén dudi 200 ngan dong/nguodi/thang = 0.5;
C6 thu nhap dudi 100 ngan dong/ngudi/thang = 0,25;
Khong ¢6 thu nhap tang thém =0
6.3 |T4ac dong ciia cii cach dén quan 1y tai chinh 2,00
6.3.1 | Thuc hién tiét kiém, chong lang phi trong quan 1y sir dung tai chinh ciia can bo 1,00 Piéu tra xi hoi hoc
Thuyc hién tét = 1; Kha = 0,75; Trung binh =0,5; Yéu, kém = 0.
6.3.2 | Tinh hiéu qua ctia viéc thuc hién co ché tu chu vé tai chinh tai co quan, don vi 1,00 Diéu tra x4 hdi hoc
Thuyc hién tét = 1; Kha = 0,75; Trung binh =0,5; Yéu, kém = 0.
7 |HIEN PAI HOA HANH CHINH 18,00
7.1 |Ung dung cong nghé thong tin (CNTT) 7
T6 chirc thuc hién tng dung CNTT theo quy dinh, ban hanh KH tmg dung CNTT hang nam va to chtic 1
7.1.1|thyc hién

Thuc hién dang quy dinh dat Tt = 1;




STT
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da

Phuwong phap danh gia

Co quan danh gia

Thuc hién ding quy dinh dat Kha = 0,75;

Thuc hién ding quy dinh dat Trung binh = 0,5;

Thuc hién khong dung quy dinh, xép loai Yéu, Kém = 0

7.1.2

Trang bi may vi tinh cho can bd, cong chirc cap xa

C6 100% can bd, cong chuc dugce trang bi may vi tinh lam viéc =2

C6 80% dén dudi 100% can bo, cong chirc duogc trang bi may vi tinh lam viéc = 1,5

C6 60% dén dudi 80% can bd, cong chirc dugce trang bi may vi tinh lam viéc = 1

Co 40% dén dudi 60% can bd, cong chirc dugce trang bi may vi tinh lam viéc = 0,5

C6 duodi 40% can by, cong chirc duge trang bi may vi tinh lam viéc = 0

7.1.3

Trién khai thuc hién, img dung phan mém quan 1y vin ban tai UBND cép xi

Yéu cau: Thong ké tong s6 van ban di (trir van ban mat) cua co quan, don vi trong nam danh gia (go1 tat
la VAN BAN bI); Théng ké téng s6 van ban di cua cac co quan, don vi dugc gui dudi dang van ban
dién tir, tinh ca vin ban duogc glri song song vai ban gidy (goi tat 1a VAN BAN DIEN TU). Tinh ty 1& %
giita tong s6 VAN BAN PIEN TU so véi tong s6 VAN BAN BI. Néu ty 1¢ nay dat:

+ Tlr 90% tro 1én thi diém danh gia = 1;

+ Tir 60% - dudi 90% thi diém danh gia duogc tinh theo cong thire [(Ty 18 % sb van ban x 1)/(90%)];

+ Dudi 60% thi diém danh gia = 0.

7.1.4

Murc d0 st dung thu dién tir cOng vu trong trao doi cong viéc cua CBCC

Tinh ty 1€ % s06 tai khoan thu dién tir cong vu dugce st dung so voi s6 tai khoan da dugc cap cho co
quan, don vi, néu ty 1€ nay dat:

- Tlr 50% trd 18n thi diém danh gia duogc tinh theo cong thire [(Ty 16 % thu dién tir st dung x
1)/(100%)];

- Duéi 50% thi diém danh gia = 0.

7.1.5

Tri€n khai phan mém Quan ly nhan sy

Thuyc hién t6t = 1; Thyc hién kha = 0,75;
Thuc hién trung binh = 0,5; Thuc hién yéu hoac khong thuc hién =0

7.1.6

Van hanh Hé thong thong tin mot cira dién tir ding chung cia tinh

- b khai bao, thiét 1ap cau hinh két ndi lién thdng voi céc co quan lién quan tham gia giai quyét TTHC
= 1,

- P4 khai bao, thiét 1ap cau hinh giai quyét TTHC trong ndi bd co quan = 0,5;

- Chua két ndi van hanh = 0.

7.2

Cung cip dich vu cong truc tuyén, xir Iy hd so truc tuyén

3,00

7.2.1

Ty 16 TTHC duoc cung cap truc tuyén murc do 3, 4

1,00




STT
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- Co tir 40% s6 TTHC trd 1én cung cap truc tuyén muac d6 3,4 = 1;
- C6 dudi 40% s6 TTHC tro 1én cung cap truc tuyén mic do 3, 4 thi diém danh gia duoc tinh theo
cong thirc [(Ty 16 % sb TTHC mirc d6 3,4 x1.00)/(40%)].

[.2.2

Ty 1& TTHC dugc cung cap truc tuyén mic d6 3, 4 ¢6 phat sinh hd so trong nim

1,00

- Co tir 80% s6 TTHC trd 1én cung cap truc tuyén muc do 3, 4 phat sinh hd so = 1;
- C06 dudi 80% sé6 TTHC cung cap truc tuyén mirc do 3, 4 phat sinh ho so thi diém danh gia duoc tinh
theo cong thire [(Ty 18 % sé TTHC phat sinh hd so x1.00)/(80%)].

7.2.3

Ty 16 hd so TTHC duoc xir Iy truc tuyén muc d6 3, 4 trong tong sb hd so cua cdc TTHC ¢6 phét sinh hd
SO truc tuyén muc do 3,4.

1,00

- X 1y truc tuyén muc d6 3, 4 tir 60% s6 ho so TTHC tré 1én = 1;
- Xt Iy tryc tuyén mirc do 3, 4 dudi 60% sé TTHC thi diém danh gia duoc tinh theo cong thac [(Ty 16
% s6 TTHC duoc xtr Iy mirc do 3, 4 x1)/(60%)].

7.3

Thue hién tiép nhin ho so, tra két qua giai quyét TTHC qua dich vu buu chinh c¢éng ich (BCCI)

3,00

7.3.1

Ty 16 TTHC di cong bd thuc hién tiép nhan/tra két qua giai quyét qua dich vu BCCI

1,00

- CO tir 70% s6 TTHC tro 18n da cong bé thuc hién tiép nhan/tra két qua giai quyét qua dich vu BCCI =
1,

- CO tir 50% dén dudi 70% s6 TTHC da cong bd thue hién tiép nhan/tra két qua giai quyét qua dich vu
BCCI thi diém danh gia dugc tinh theo cong thire [(Ty 1€ % %1.00)/(70%)];

- C6 dudi 50% s6 TTHC da cong bd thuc hién tiép nhan/tra két qua giai quyét qua dich vu BCCI = 0.

7.3.2

Ty 16 TTHC da cong b thuc hién tiép nhan/tra két qua giai quyét qua dich vu BCCI c6 phét sinh ho so
trong nam

1,00

- Co tir 10% s6 TTHC tro 1én phat sinh ho so = 1;

- CO dudi 10% s6 TTHC da cong b thuc hién tiép nhan/tra két qua giai quyét qua dich vu BCCI phét
sinh hd so thi diém danh gid dugc tinh theo cbng thic [(Ty 1& % s6 TTHC phét sinh hd so
x1.00)/(10%)].

7.3.3

Ty 18 két qua giai quyét TTHC duoc tra qua dich vu BCCI trong tong sé hod so ciia cac TTHC cd phat
sinh ho so duoc tra két qua giai quyét qua dich vu BCCL

1,00

- Tt 15% s6 hd so TTHC tré 1én = 1;
- Dué6i 15% s6 hd so TTHC thi diém danh gid dugc tinh theo cong thac [(Ty 16 % s ho so
x1.00)/(15%)]

7.4

Trang thong tin dién tir ctia co quan, don vi

3,00

74.1

C6 Trang thong tin dién t

1,00




Linh vue/Tiéu chi/Tiéu chi thanh phan Dleg:‘tm Phwong phap danh gia | Co quan danh gia
STT
- C6 Trang thong tin dién tir = 1;
- Khong c6 Trang thong tin dién tir = 1;
7.4.2 | Tinh kip thoi ciia thong tin cung cap 1,00 Dicu tra xa hi hoc
Tét=1; Kha = 0,75; Trung binh =0,5; Yéu, kém = 0.
7.4.3 [Mtic d6 day du cia thong tin vé cac linh vuc quan Iy nha nude cung cap 1,00 Dicu tra xa hoi hoc
Toét=1; Kha = 0,75; Trung binh =0,5; Yéu, kém = 0.
7.5 |Ap dung ISO 9001 trong hoat dong 2,00
7.5.1|Coéng bd phi hop ISO 9001 theo quy dinh 1,00
- Pi cong bd phi hop ISO theo quy dinh = 1;
- Chua cong bd phu hop ISO theo quy dinh = 0.
7.5.2 | Thuc hién ap dung, duy tri, cai tién ISO 9001 theo quy dinh 1,00
- Thyc hién ap dung, duy tri, cai tién ISO 9001 theo quy dinh = 1;
- Chua thyc hién ap dung, duy tri, cai tién ISO 9001 theo quy dinh = 0.
Tong diém 100,00

Pi¢m danh gia: 75
Pi¢m diéu tra xa hdi hoc: 25




Trong Quy IV ctia nim trude lién ké nam ké hoach.










































