Phu luc 1

CHI SO THEO DOIL, PANH GIA CCHC POI VOI CAC SO, BAN, NGANH

STT Linh vue/Tiéu chi/Tiéu chi thanh phan Piém toi da Phgg:ﬁ gil;ap Co quan danh gia
1 |CONG TAC CHI PAO, PIEU HANH CCHC CUA SO, BAN, NGANH 15,00
1.1 |Ké hoach CCHC nim 3,00 Sé Noi vu
1.1.1 |Ban hanh ké hoach CCHC nim 1,00
- Ban hanh khong qua 15 ngay ké tir ngay Ké hoach CCHC cua tinh dugc ban hanh = 1;
- Ban hanh sau thoi han trén hoac khong ban hanh = 0.
1.1.2 |Chét lugng cua K& hoach CCHC 1,00
- Xay dyng day du cac nhiém vu CCHC theo quy dinh, cong tac chi dao diéu hanh, dé ra cac giai phap
t6 chirc thuc hién = 0,25; Piém cua TCTP
- Cu thé hoa c4c nhiém vu duge giao tai K& hoach cua tinh vao Ké hoach CCHC cua co quan, don vi = nay 1a tong
0,25; diém cua cac
- C6 phan cong trach nhi¢m va tién d6 thuc hién = 0,25; thanh phﬁn
- Xac dinh rd két qua, san phém phai dat dugc vé cong tac CCHC = 0,25.
1.1.3 |Mtrc d6 hoan thanh ké hoach CCHC 1,00
Tinh ty 18 % s6 nhiém vu hodc san pham da hoan thanh so véi tong sé nhiém vu hoic san pham trong ké
hoach. Néu ty 1€ nay dat:
- Tur 80% dén 100% thi diém danh gid duoc tinh theo cbéng thuc [(Ty 1& % hoan thanh x
1,00)/(100%)]. Vi du: Ty 18 hoan thanh ké hoach 1a 85% thi diém danh gia & [(85% x 1,00)/(100%) =
0.85 diém].
- Dudi 80% thi diém danh gia 13 0.
1.2 |Thuec hién ché @) bio cdo dinh ky (2 bao cdo quy, bao ciao 6 thang va bao cao nim) 2,00
- P s6 lugng bao cio va ding thoi gian quy dinh, c6 day da ndi dung theo hudng dan = 2.
- Thiéu bao céo thi trir 0,5 diem/1 béo c4o;
- C6 bao céo nhung cham thoi gian hodc khong du ndi dung theo hudng din thi trir 0,25 diém/1 béo céo.
1.3 |Kiém tra cong tic CCHC 2,50
1.3.1 | Xay dung ké hoach kiém tra CCHC ddi véi phong, ban chuyén mon va don vi truc thudc 0,50

a) DPbi v6i nhitng co quan ¢ 10 don vi thudc va truc thude trd xudng co6 thé xdy dung Ké hoach kiém tra
riéng hodc xay dung Ké hoach kiém tra 16ng ghép vao Ké hoach CCHC hang nam cta co quan, don vi
nhung phai thé hién cu thé vé ndi dung kiém tra, thoi gian kiém tra, s6 don vi kiém tra,...

- Néu kiém tra tir 50% sd don thude va truc thude tré 1én = 0,5;

- Néu kiém tra dudi 50% sb don vi thudc va truc thude = 0.
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b) P6i voi nhitng co quan co tir 11 don vi thudc va tryc thudc trd 1én phai xay dung Ké hoach kiém tra
riéng.
- Néu kiém tra tir 40% s6 don thudc va truc thudc tré 1én = 0,5;
- Néu kiém tra tir 30 dén dudi 40% sb don vi thudc va tryc thude = 0,25;
- Néu kiém tra dudi 30% s6 don vi thudc va truc thude = 0.
1.3.2 Mt d6 thuc hién ké hoach kiém tra 1,00
- Hoan thanh tir 80% - 100% ké hoach thi diém danh gia dugc tinh theo cong thuc [(Ty 18 % hoan thanh
x 1.00)/(100%)].
- Dudi 80% thi diém danh gia 13 0.
1.3.3 |C6 vin ban két luan (hoic bo céo) xir 1y sau kiém tra ctia nguoi ding dau co quan, don vi 1,00
- Van ban két luan (hoidc bao cdo) xtr Iy sau kiém tra danh gia day du wu diém, ton tai, han ché (néu co),
dé xuat, kién nghi,... = ;
- Khong c6 van ban két luan (hodc bao cdo) xtr Iy sau kiém tra hodc van ban danh gia khong day du = 0.
1.4 |Céng tac tuyén truyén CCHC 2,00
1.4.1 [Thyc hién nhi¢ém vu dugc giao tai Ké hoach tuyén truyén CCHC cua tinh 1,00
- Thyc hién 100% ké hoach = 1;
- Thyc hién tir 90% dén dudi 100% = 0,5;
- Thuc hién duéi 90% ké hoach = 0.
(Néu co quan, don vi khong dugc giao ké hoach thuc hién thi diém danh gia=0,5)
1.4.2 | Thyc hién cac hinh thtc tuyén truyén CCHC khac cta co quan, don vi 1,00
- Néu tuyén truyén CCHC ca hai hinh thtrc sau: (1) T6 chirc cac hoi nghi, tap huan chuyén dé CCHC; L,
(2) Pang tai thong tin CCHC trén website cia so, nganh thi diém danh gia 13 0,5; Dler‘n C?a ?CTP
A A R N Y S £ nay la tong
- Ngoai cac hinh thurc trén, néu tuyén truyén CCHC bang it nhat mot trong so cac hinh thuc khac trén 2,
: A it A : : . Ao e , diém cua cac
song truyén hinh tinh, trung wong; bao chi tinh, Trung wong; hinh thirc tuyén truyén méi, sang tao khac . A
3 A as ., A A 2 thanh phan
thi diém danh gia dugc cong thém 0,5 diém.
1.5 |V@é t6 chitc chi dao diéu hanh d6i véi cong tic CCHC 3,50
1.5.1 [Phan cong trach nhi¢m phy trach cong tic CCHC 0,50
- Ngudi ding dau co quan, don vi phu trach cong tac CCHC = 0,5;
- Khong phai nguoi ding dau co quan, don vi phu trach cong tic CCHC = 0.
1.5.2 |Ban hanh van ban chi dao, diéu hanh, bao cdo CCHC cua s, ban, nganh 1,00
- 100% van ban do nguoi dimg dau tryc tiép ban hanh = 1;
- C6 mét s6 van ban do cdp phd ban hanh hoidc duoc Gy quyén ban hanh = 0,5;
- 100% vin ban do cip pho ban hanh = 0.
1.5.3 | T6 chirc tong két cong tic CCHC hang nim 1,00

- C6 thuc hién to chire téng két béng hoi nghi = 0,5;
- Khong t6 chirc tong két =0
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1.5.4

C6 sang kién/giai phap méi trong trién khai cong tac CCHC

1,00

- C6 sang kién/giai phap mdi trong trién khai cong tac CCHC dugc co quan c6 tham quyén cong nhén,
phé duyét, ban hanh bé“mg van ban hoac dugc ap dung trién khai 14n dau trén dia ban tinh, hodc dugc
UBND tinh phé duyét thi diém = 1;

- Khong c6 sang kién/giai phap = 0.

1.6

Thuc hién cac nhiém vu duwgec UBND tinh giao

2,00

Van phong UBND tinh

- Hoan thanh d¢am bao chat lugng, ding thoi gian tir 90% - 100% nhiém vu duogc giao thi diém danh gia
dugc tinh theo cong thuc [(Ty 1€ % hoan thanh x 2)/(100%)].
- Dudi 90% thi diém danh gia 13 0.

XAY DUNG VA TO CHUC THUC HIEN VAN BAN QPPL THUQC LINH VUC QUAN LY
CAC SO, BAN, NGANH

12,00

Sé Tw phap

2.1

Tham muu xay dung van ban QPPL thudc pham vi quan ly nha nwéc cia cac sé, ban, nganh.
(Trwong hop cé dang ky ban hanh vian ban QPPL nhung khong dwoc UBND tinh dwa vao chwong
trinh ban hanh van ban QPPL trong ndam hodc khong duwgc HPDND, UBND tinh giao tham muwu vain
ban QPPL nao thi ldy két qud tham mwu vin bin QPPL gén nhit dé dinh gid )

1,50

2.1.1

Mitrc @6 thuc hién cua sd, ban, nganh trong viéc tham muu UBND tinh Xdy dung van ban QPPL hang
nam theo chuong trinh xay dung van ban QPPL cua tinh da dugc phé duyét hodc dugc giao (van ban
thudc tham quyén ban hanh cia UBND tinh va vin ban thudc tham quyén ban hanh caa HDND tinh do
UBND tinh trinh)

1,00

- Tir 80% dén 100% ké hoach thi diém danh gia duoc tinh theo cong thirc [(Ty 1& % hoan thanh x
1.00)/(100%)].
- Dudi 80% thi diém danh gi4 1a 0.

2.1.2

Thyc hién quy trinh x4y dung van ban QPPL

0,50

Pung quy dinh = 0,5; Khong dung quy dinh =0

2.2

Cong tic ra soat, hé thong hoa vin ban QPPL

1,50

22.1

Ban hanh ké hoach ra soat, hé théng hoa van ban QPPL thudc trach nhiém ra soat, hé théng hoa cua so,
ban, nganh (ban hanh ké hoach riéng hodc chung trong ké hoach kiém tra van ban QPPL cua s, ban,
nganh)

0,50

- Ban hanh ké hoach trong thang 01 = 0,5;
- Ban hanh ké hoach trong thang 02 = 0,25;
- Ban hanh khong kip thoi hodc khong ban hanh = 0.

2.2.2

Mtrc d6 hoan thanh ké hoach ra soat, hé théng hoa VBQPPL

0,50

- Hoan thanh 100% ké hoach =0.,5.
- Hoan thanh duéi 100% ké hoach = 0.

2.2.3

Thuc hién dam bao nguyén tac, trach nhiém, quy trinh ra soat, h¢ théng hoa van ban QPPL thudc pham
vi ra soat, h¢ thong hoa cuia co quan, don vi theo quy dinh.

0,50
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- Thyc hién ddm bao nguyén tac, trach nhiém, quy trinh ra soat, hé théng hoa van ban QPPL = 0,5;
- Khong thyc hién diing quy dinh = 0.

2.3

Tuw kiém tra vin ban QPPL do UBND tinh ban hanh cé lién quan dén chirc niing quan 1y nha nuéc
cua cac s@, ban, nganh

1,50

2.3.1

Ban hanh ké hoach tu kiém tra vin ban QPPL tai so, ban, nganh (Ké hoach riéng hoac nam trong ké
hoach chung ctia s, ban, nganh nhung phai cu thé, chi tiét)

0,50

- Ban hanh ké hoach trong thang 01 = 0,5;
- Ban hanh ké hoach trong thang 02 = 0,25;
- Ban hanh khong kip thoi hodc khong ban hanh = 0.

2.3.2

Pho1 hop véi cac co quan, don vi ¢6 lién quan trong viée tu ki€m tra, xu 1y van ban QPPL thudc linh vuc
quan ly nha nudc ctia co quan, don vi

0,50

- Hoan thanh 100% ké hoach =0.,5.
- Hoan thanh duéi 100% ké hoach = 0.

2.3.3

C6 van ban két luan (hodc bao céo) xur 1y sau kiém tra ciia ngudi dirng dau co quan, don vi

0,50

- Van ban két luan (hoidc bao cdo) xtr Iy sau kiém tra danh gia day du wu diém, ton tai, han ché (néu co),
dé xuat, kién nghi,... = 0,5;
- Van ban két ludn (hodc bdo cdo) xir 1y sau ki€m tra danh gid khong day du = 0.

2.4

T6 chirc thue hién va theo déi thi hanh viin ban QPPL thudc pham vi quan 1y nha nuéec ciia cac sé,
ban, nganh

2,00

24.1

T6 chtrc trién khai thuc hién vin ban QPPL do Trung uong, tinh ban hanh thuéc pham vi quan 1y nha
nudc cua cac so, ban, nganh

1,00

- Tir 80% - 100% van ban QPPL do Trung wong, tinh ban hanh duogc trién khai thuc hién day da, kip
thoi, dung quy dinh thi diém danh gia dugc tinh theo cong thire [(Ty 1& % hoan thanh x1.00)/(100%)].
- Dud6i 80% thi diém danh gié 1a 0.

24.2

Thuc hién ché d6 bao cao theo ddi thi hanh phap luat thudc pham vi quan 1y nha nude cua cac so, ban,
nganh

0,50

- Bdo céo day du, ding ndi dung, sb liéu, dam bao thoi gian quy dinh = 0,5;
- C6 bao céo khong day du ndi dung, s liéu hoic cham thoi gian = 0,25.
- Khong c6 bao céo = 0.

2.4.3

Xt Iy nhitng bat cap qua theo ddi thi hanh phap luat thudc pham vi quan Iy nha nude cua cac sd, ban,
nganh

0,50

- Céc van dé bat cap duoc xu 1y hoac kién nghi xur 1y theo quy dinh =0,5;
- Khong xtt Iy hodc khong kién nghi xtr Iy = 0.

2.5

Cong tac tuyén truyén, pho bién, gido duc phap luit

1,50

2.5.1

Ban hanh ké hoach tuyén truyén, pho bién, gido duc phéap luét

0,50
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- Ban hanh ké hoach dam bao thoi gian quy dinh = 0,5;
- Ban hanh ké hoach cham dudi 01 thang so véi thoi gian quy dinh = 0,25;
- Ban hanh ké hoach cham tr 01 thang trd 1€n hodc khong ban hanh = 0.

2.5.2

Mtrc d6 thuc hién ké hoach tuyén truyén, phé bién, gido duc phap luat

1,00

- Tr 80% - 100% thi diém danh gia dugc tinh theo cong thirc [(Ty 1& % hoan thanh x1.00)/(100%)].
- Dudi 80% thi diém danh gia 13 0.

2.6

Mikrc do phu hop, tinh kha thi va tinh hiéu qua cia van ban QPPL do don vi tham muu ban hanh

4,00

2.6.1

Tinh dong b, thong nhat ciia vin ban QPPL do co quan tham muu HDND, UBND tinh ban hanh

1,00

biéu tra xa hoi
hoc

- Tét ca vin ban déng bo, théng nhét véi luat, quy dinh cta cép trén = 1;

- Con c6 ndi dung trong mot s vin ban chua dong bo, thong nhét, quy dinh chong chéo, mau thuin =
0,75;

- C6 mot sb vin ban chua dong bo, thong nhat, trai quy dinh cua luat, cic vin ban cta cap trén = 0,5;

- T4t ca van ban chua déng b0, théng nhét, trai quy dinh cua ludt, cac van ban ctia cép trén = 0.

2.6.2

Muc do phu hgp vaéi tinh hinh thuc té ciia van ban QPPL do co quan tham muu HDND, UBND tinh ban
hanh

1,00

biéu tra xa hoi
hoc

- T4t ca van ban phu hop véi tinh hinh thuc té, dbi tuong quan 1y = 1;

- Con c6 ndi dung trong mot sd vin ban chua phu hop véi tinh hinh thuc té, d6i tuong quan 1y = 0,75;
- C6 mot sb van ban chua phu hop vdi tinh hinh thuc té, doi tuong quan ly =0,5;

- Tat ca vin ban chua phu hop vai tinh hinh thuc té, d6i tugng quan 1y = 0.

2.6.3

Tinh kha thi cua van ban QPPL do co quan tham muu HDND, UBND tinh ban hanh

1,00

Diéu tra xa hoi
hoc

- Tat ca vian ban quy dinh cu thé, kha thi = 1;

- Con c6 ndi dung trong mdt s6 van ban quy dinh chua cu thé, chung chung, quy dinh khé hiéu, hiéu
nhiéu nghia khac nhau = 0,75;

- C6 mot sb van ban quy dinh chua cu thé, khong kha thi = 0,5;

- T4t ca van ban quy dinh chua cu thé, khong kha thi = 0.

2.6.4

Tinh kip tho1i trong viéc thuc hién va tham muu xur 1y céac bat cap, vudng mac trong t6 chure thuc hién
cac van ban QPPL thudc pham vi quan 1y nha nudc cua co quan

1,00

Diéu tra xa hoi
hoc

- Tt ca van ban tham muu xir 1y cac bat cap, vudng mac kip thoi = 1;

- Con c6 no1 dung trong mot s6 van ban chua tham muu xir 1y cac bat cap, vudng méc kip thoi = 0,75;
- C6 mét s van ban chua tham muu xur 1y cac bat cap, vudng maéc kip thoi = 0,5;

- T4t ca vin ban chua tham muu x Iy cac bat cap, vudng mic kip thoi = 0.

CAI CACH THU TUC HANH CHINH

21,00

3.1

Kiém soat quy dinh thii tuc hanh chinh (TTHC)

1,50

3.1.1

Thuc hién quy dinh vé tham muu ban hanh TTHC theo tham quyén

0,50
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- Khong c6 TTHC ban hanh trai thim quyén = 0,5;
- C6 TTHC ban hanh trai thAm quyén = 0.

3.1.2

Xt Iy cac van dé phat hién qua ra soat TTHC

1,00

- 100% s6 van dé phat hién qua ra soat dugc xir Iy hodc kién nghi xu 1y = 1;
- Dudi 100% s van dé phat hién qua ra soat duoc xtr Iy hoidc kién nghi xir 1y = 0.

3.2

Cong bo, cong khai thii tuc hanh chinh

3,00

3.2.1

S6 luong TTHC va danh muc TTHC thudc linh vuc quan Iy duoc tham muu cong bo kip thoi, dung quy
dinh

1,00

- Tr 90% dén 100% TTHC dugc cong bd kip thoi, ding quy dinh thi diém danh gia duoc tinh theo cong
thac

[(Ty 1& % TTHC cong bd kip thoi, dung quy dinh x1)/(100%)].

- Dudi 90% thi diém danh gia 13 0.

3.2.2

Cong khai TTHC day du, dung quy dinh tai noi tiép nhan, giai quyét TTHC

1,00

- Tr 90% dén 100% TTHC dugc cong khai day du, kip thoi thi diém danh gia duoc tinh theo cong thuc:
[(Ty 18 %cong khai day du, ding quy dinh x1)/(100%)].
- Dudi 90% thi diém danh gia 13 0.

3.2.3

Cong khai trén chuyén muc TTHC va chuyén muc Quy hoach, chinh sach trén Trang TTDT cua don vi

1,00

- Tr 90% dén 100% TTHC duoc cong khai day du, kip thoi thi diém danh giad =1.
- Dudi 90% thi diém danh gia 13 0.

3.3

Thuc hién co’ ché mgt cira, co’ ché mgt cira lién thong va mot cira dién tir

4,00

3.3.1

Ty 18 TTHC thudc tham quyén giai quyét duoc thuc hién theo co ché mot cira

1,00

- Ttr 90% dén 100% TTHC thuc hién theo co ché mot cira thi diém danh gié duoc tinh theo céng thirc
[(Ty 18 % TTHC thudc tham quyén giai quyét duoc thuc hién theo co ché mot cira x1)/(100%)].
- Dudi 90% thi diém danh gia 1a 0.

3.3.2

Ty 1¢ TTHC thudc tham quyén giai quyét cta so, ban, nganh duoc thuc hién tai Trung tim HHC cua tinh
(Trir s6 TTHC duoc quy dinh tai Khoan 5 Piéu 14 Nghi dinh 61/2018/ND-CP ngay 23/4/2018 cua
Chinh phu).

1,00

Diém danh gia duoc tinh theo cdng thire [(Ty 1& % TTHC thudc tham quyén giai quyét dugc thuc hién
tai Trung tam HHC tinh x1.00)/(100%)].

3.3.3

Ty 1€ TTHC thudc tham quyén giai quyet dugc cap nhat 1én phan mém dung chung Hé thong Thong tin
mot ctra di€n tir cua tinh.

1,00

- Tir 90% dén 100% TTHC dugc cip nhat 1én phan mém dung chung Hé thong Thong tin mot ctra dién
tir cta tinh thi diém danh gia dugc tinh theo cong thirc [(Ty 16 % TTHC x1)/(100%)].
- Du6i 90% thi diém danh gia 1a 0.
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3.3.4 |TY 1é TTHC gidi quyé‘f theo hinh thurc lién thong trén tong s6 TTHC thudc nhém TTHC ¢6 nhiéu co 100
" |quan tham gia giai quyeét. ’
- Ttr 40% s6 TTHC trd 1én = 1,0
- Dué6i 40% thi diém danh gia duoc tinh theo cong thirc [(Ty 1& % TTHC thudc tham quyén giai quyét
dugc thyc hién lién thong x 1)/(40%)].
3.4 | Két qua giai quyét TTHC 4,00
3.4.1|Ty 1& hd so TTHC tiép nhan trong nam duoc giai quyét va tra két dung han. 1,00
- Tir 95% dén 100% thi diém danh gia dugc tinh theo cong thirc [(Ty 1& % s6 ho so TTHC duge giai
quyét va tra ding han x 1)/(100%)].
- Dudi 95% thi diém danh gia 13 0.
3.4.2 | Ty 1& ho so TTHC tiép nhdn trong nim duoc giai quyét trude han. 1,00
- Tr 30% tong sd hd so TTHC tré 1én tra trude han = 1,0
- Duéi 30% tong s6 ho so TTHC trg Ién tra trude han thi diém danh gia dugce tinh theo cong thic [(Ty
18 % ho so tra trude han x 1)/(30%)].
3.4.3 | Thuc hién tiép nhan va giai quyét hd so theo diing quy trinh cta co ché mot cira, mot cira lién thong 1,00
- Tir 95% dén 100% ho so thuc hién dang quy dinh thi diém danh gia duoc tinh theo céng thie [(Ty 18
% s6 hd so TTHC dung quy dinh x 1)/(100%)].
- Dudi 95% thi diém danh gia 13 0.
344 Ty 18 ho so TTHC thudc tham quyén giai quyét duoc cip nhat Ién phan mém ding chung Hé thong 1.00
""" |Thong tin mdt ctra dién tir cua tinh. ’
- Tir 80% - 100% thi diém danh gia duoc tinh theo céng thice [(Ty 1& % sé ho so TTHC duoc cap nhat
x1)/(100%)].
- Dudi 80% thi diém danh gia 1a 0.

35 CQng tac t‘ié'p nhin, x'ﬁ' Iy phén anh, kién nghi (PAKN) ciia ca nhén, to chirc d6i véi TTHC thudce 550
"~ |tham quyén gidi quyét ’
351 T chtrc vige cong khai va tiép nhan, xtr Iy ¥ kién, PAKN cta ca nhan, to chitc vé TTHC thudc tham 100
"7 |quyén giai quyet (Bao gom ca chuyén muc: Nguoi dan hoi, co quan chirc nang tra 161). ’

Thyc hi¢n ding quy dinh = 1; Khong thyc hién dung quy dinh =0
3.5.2 | T6 chirc d6i thoai vé TTHC va giai quyét TTHC dinh ky 6 thang /1 1an. 1,00
Thuc hién dang quy dinh = 1; Khong thuc hién = 0
3.5.3|Xtr Iy PAKN cua ca nhan, t6 chic d6i voi TTHC thudce thim quyén giai quyét. 0,50
Xt 1y kip thoi, ding quy dinh = 0.5; Xir 1y thiu kip thoi hoic khong dung quy dinh = 0
3.6 |Mirc do hai long ciia t6 chirc, ca nhan doi véi sy phuc vu cia co quan hanh chinh nha nwéc 6,00
36.1 Muc d6 hai long vé tiép can dich vu 1,00 o tlr:;: ahe!
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Linh vue/Tiéu chi/Tiéu chi thanh phan

DPiém toi da

Phwong phap
danh gia

Co quan danh gia

- Pat mtrc hai long tir 80% tro 1én = 1;
- Pat murc hai 1ong tir 70% dén dudi 80% thi duoc tinh theo cong thirc [(Ty 18 % hai long x 1)/(80%)];
- Néu dudi 70% hai long = 0.

3.6.2

Murc do hai long vé diéu kién tiep don va phuc vu

1,00

biéu tra xa hoi
hoc

- Pat mtc hai long tir 80% tro 1én = 1;
- Pat mirc hai 10ng tir 70% dén dudi 80% thi dugc tinh theo cong thirc [(Ty 16 % hai long x 1)/(80%)];
- Néu dudi 70% hai long = 0.

3.6.3

Mirc do hai long vé TTHC

1,00

biéu tra xa hoi
hoc

- Bat muc hai long tr 80% tro 1én = 1;
- Pat muc hai long ttir 70% dén dudi 80% thi dugc tinh theo cong thuc [(Ty 1€ % hai long x 1)/(80%)];
- Néu dudi 70% hai long = 0.

3.6.4

Mirc d6 hai long vé tién do, két qua giai quyét hé so TTHC

1,00

Diéu tra xa hoi
hoc

- Pat mtc hai long tir 80% tro 1én = 1;
- Pat mirc hai 10ng tir 70% dén dudi 80% thi dugc tinh theo cong thirc [(Ty 1& % hai long x 1)/(80%)];
- Néu dudi 70% hai long = 0.

3.6.5

Murc do hai long vé su phuc vu ctia can bg, cong chire, vién chire gidi quyét TTHC

1,00

Diéu tra xa hoi
hoc

- bat muc hai long tr 80% tro 1én = 1;
- Pat mtc hai long ttir 70% dén dudi 80% thi dugc tinh theo cong thuc [(Ty 1€ % hai long x 1)/(80%)];
- Néu dudi 70% hai long = 0.

3.6.6

Murc @6 hai 1ong vé tiép nhan va xtr Iy thong tin phan hoi d6i véi TTHC

1,00

Diéu tra xa hoi
hoc

- Pat mtc hai long tir 80% tro 1én = 1;
- Pat mirc hai 10ng tir 70% dén dudi 80% thi dugc tinh theo cong thirc [(Ty 16 % hai long x 1)/(80%)];
- Néu dudi 70% hai long = 0.

CAI CACH TO CHUC BO MAY HANH CHINH

9,50

4.1

Tuén thii cic quy dinh ciia Chinh phi, cic Bd, nganh vé t6 chirc b may

1,00

- Thuc hién dﬁy du theo quy dinh, bd may tinh gon, hi¢u qua = 1;
- Khong thuc hién dﬁy du theo quy dinh, bd may con céng kénh, kém hiéu qua =0.

4.2

Xac dinh co cau cong chirc, vién chire theo vi tri, viéc lam

2,00

4.2.1

Ty 1€ don vi thudc va truc thudc ¢ co cau cong chirc, vién chirc theo vi tri viéc lam dugc phé duyét

1,00
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DPiém toi da

Phwong phap
danh gia

Co quan danh gia

- Tir 80% dén 100% thi diém danh gia dugc tinh theo cong thirc [(Ty 1& % s6 don vi €O co cau cong
chtrc, vién chuc theo vi tri viéc 1am duoc phé duyét x 1.00)/(100%)].
- Dudi 80% thi diém danh gia 13 0.

4.2.2

Ty 1€ cong chirc, vién chirc thuc hién co cau theo vi tri viéc lam duogc phé duyét

1,00

- Tir 80% dén 100% thi diém danh gia duoc tinh theo céng thic [(Ty 1& % s6 cong chirc, vién chirc co
cau theo vi tri viéc 1am dugc phé duyét x 1.00)/(100%)].
- Dudi 80% thi diém danh gia 13 0.

4.3

Mikc dd thwe hién tinh giin bién ché theo ké hoach hang nim
(néu khéng cé KH tinh gidn bién ché dwoc co quan cé tham quyén phé duyét =0,5)

1,00

- Pat tir 80% dén 100% ké hoach thi diém danh gia dugc tinh theo coéng thirc sau:
[(Ty I¢ % hoan thanh x 1)/(100%)].
- Dudi 80% thi diém danh gia 13 0.

4.4

Thue hién phén cip quan ly

1,50

4.4.1

Thue hién cac quy dinh vé phan cip quan 1y, dé xuat phuong 4n phan cap, uy quyén quan Iy nha nude
d6i v&i nganh, linh vyc theo quy dinh

0,50

- Thuc hién déy du theo quy dinh hodc c6 ra soat, bao cdo =0,5;
- Khong thyc hién = 0.

4.4.2

Thuc hién kiém tra, danh gid dinh ky d6i véi cic nhiém vy da phan cap cho cac don vi truc thudc

0,50

C6 thuc hién = 0,5; Khong thyc hién =0.

4.4.3

C6 van ban bao cao két qua kiém tra, xir Iy hoac kién nghi xir 1y két qua kiém tra, danh gia dinh ky doi
v61 cac nhiém vu da phan cép cho cac don vi truc thudc (Déi V01 cac co quan c6 don vi truc thudc thi
phai c6 bao cao kiém tra riéng; ddi véi co quan khong co don vi truc thude thi khi lam béo cdo nim phai
16ng ghép bio céo kiém tra nhung phai cu thé)

0,50

C0 béo cao = 0,5; Khéng c6 bdo cao =0

4.5

Quy ché lam viéc cua s¢, ban, nganh

2,00

45.1

C6 quy ché 1am viéc theo quy dinh

1,00

- C6 quy ché l1am viéc phu hop véi quy dinh phéap luat va hién trang co ciu to chtrc, nhan su = 1;
- Khong c6 quy ché hodc quy ché khong phu hop véi quy dinh phép luat va hién trang co ciu to chrc,
nhan su =0

4.5.2

Két qua thuc hién quy ché lam viéc

1,00

Diéu tra xa hoi
hoc

Tét=1; Kha = 0,75; Trung binh =0,5; Yéu, kém = 0.

4.6

Thuc hién chirc ning, nhi€ém vu ciia s, nganh; cac don vi thugc va truc thudc

2,00

4.6.1

Két qua thuc hién chirc nang, nhiém vu cua s, ban, nganh.

1,00

Diéu tra xa hoi
hoc

Toét=1; Kha = 0,75; Trung binh =0,5; Yéu, kém = 0.
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Co quan danh gia

4.6.2

Két qua thyc hién chirc nang, nhiém vu cua cac don vi thudc va tryc thudce s, ban, nganh

1,00

biéu tra xa hoi
hoc

Tét = 1; Kha = 0,75; Trung binh =0,5; Yéu, kém = 0.

XAY DUNG VA NANG CAO CHAT LUQNG POI NGU CAN BQ, CONG CHUC, VIEN CHUC

18,50

5.1

Tuyén dung, bo tri, quan ly va sir dung cong chirc, vién chirc

8,50

°2.1.1

Ty 1€ st dung bién ché cong chirc, vién chitc duge giao hang nam

1,00

- Dat ty 1€ str dung bién ché tir 95% trd 1én dugce tinh theo cong thuc sau:
[(Ty 1& % st dung bién ché x 1)/(100%)].
- Dudi 95% thi diém danh gia 13 0.

5.1.2

Thuc hién dam bdo cac quy dinh vé tuyén dung cong churc, vién chirc (n€u trong nam khong cé tuyén
dung CCVC thi lay két qua cua lan tuyén dung gan nhat dé danh gia)

1,00

- Thyc hién dung quy dinh vé tuyén dung = 1;
- Thuc hién khong dting quy dinh = 0.

5.1.3

Thuc hién bd tri cong chire, vién chirc da duoc tuyén dung theo dung quy dinh cua vi tri vi¢c lam, chure
danh nghé nghiép

1,00

- Pat ty 1& tir 90% tré 1én duoc tinh theo cong thirc [(Ty 1& % bd tri dung quy dinh x 1)/(100%)].
- Dudi 90% thi diém danh gia 13 0.

5.1.4

Thue hién viéc xép ngach cong chirc, vién chiic theo dung quy dinh cta vi tri viée 1am va chtrc danh
nghé nghi¢p

1,00

- Pat ty 18 tir 90% tré 1én duoc tinh theo cong thirc [(Ty 1& % xép ngach dung quy dinh x 1)/(100%)].
- Dudi 90% thi diém danh gié 1a 0.

5.1.5

Thuc hi¢n dam bao cac quy dinh vé thi ndng ngach cong churc, thang hang vién chuc (néu trong nam
khong c6 thi nang ngach, thing hang CCVC thi 1ay két qua cta 1an thi gan nhat dé danh gia)

0,50

- Thyc hién ding quy dinh vé tuyén dung = 0,5;
- Thyc hién khong dung quy dinh = 0.

5.1.6

Thuc hién quy dinh vé co cau sb lugng lanh dao tai cac co quan hanh chinh

1,00

- SO lugng cap pho sd, ban, nganh khong qué 03 nguoi = 0,5.

- Pdi v6i cac don vi thude, truc thudc sd, ban, nganh dam bao dung quy dinh = 0,5, cu thé:

+ Trudng hop chua co quy dinh vé s luong 1anh dao, quan 1y caa cdc to chic nay, phai c6 tinh hop Iy
giita sO luong 1anh dao, quan 1y va sb luong cong chirc, vién chirc khong giir vi tri 1anh dao, quan 1y tai
céc to churc nay dé 1am can ci danh gia, cho diém, cu thé 1a: S6 lwgng lanh dao, quan 1y cia cac td chirc
néu trén phai it hon so véi s6 lugng cong chirc, vién chic khong gilr chire vu lanh dao, quan 1y.

+ Truong hop da c6 quy dinh vé s luong lanh dao, quan 1y cua céc td chirc nay: S lwong lanh dao,
quan 1y thuc hién theo quy dinh nhung van phai it hon so véi s6 luong cong chirc, vién chic khong gii
chtrc vu lanh dao, quan ly.

Piém ctua TCTP
nay 1a tong
diém cta céc
thanh phan
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Thuc hién thi tuyén canh tranh dé bo nhiém vao cac chirc vu lanh dao, quan ly tai cac don vi thudc va

>-L.7 truc thudc s, ban, nganh. 1,00
- Co thuc hién = 1;
- Khong thuc hién = 0.
5.1.8 |C6 thuc hién thu hit ngudi c6 trinh d6 cao vé co quan, don vi 1,00
- C4 thuc hién va thu hat dugc vé co quan, don vi = 1;
- Khong thuc hién hodc khong thu hiut duge = 0.
519 Panh gia vé tiéu cuc trong tuyén dung, trong bd nhiém lanh dao quan 1y, chay chuc, chay quyén, ning 100 Diéu tra x4 hoi
" |d0 nguoi than, nguoi nha,. .. ’ hoc
- Khong c6 tiéu cuc = 1;
- Co ti€u cuc nhung rat it = 0,5;
- C6 tiéu cuc nhiéu = 0.
5.2 |Chap hanh ky luit, ky cwong hanh chinh ciia can b, cong chirc, vién chirc 1,00
- Trong ndm khong ¢6 can bg, cong churc, vién chire b xur 1y ky luat = 1;
- Trong ndm c6 can bd, cong chirc, vién chirc bi xir Iy ky luat hinh thirc khién trach = 0,5;
- Trong ndm c6 cén b, cong chirc, vién chirc bi xtr Iy ky luit hinh thirc canh céo tré 1én = 0.
53 Th,l.rc hién chuyén ddi vi trircﬁng tac theo quy dinh7 ) o ‘ o 500
(néu trong nam khong co doi twong thwc hién chuyén doi thi ldy két qua nam gan nhdt de danh gia) ’
5.3.1 |Ban hanh ké hoach chuyén d6i vi tri cong tac hang nim cia s, ban, nganh 1,00
Ban hanh kip thoi = 1; Ban hanh khong kip thoi = 0,5; Khong ban hanh =0
5.3.2 [Murc d6 thuc hién ké hoach chuyén ddi vi tri cOng tac hang nam cua sd, ban, nganh 1,00
- Thyc hién hoan thanh tir 90% ké hoach trd 1&n duoc tinh theo cong thire [(Ty 1é % thuc hién hoan
thanh ké hoach x 1)/(100%)].
- Dudi 90% thi diém danh gia 1a 0.
5.4 |Cong tic dao tao, bdi duwdng can by, CCVC 3,00
5.4.1 [Ban hanh ké hoach dao tao, boi dudng cong chirc, vién chirc hang nam ctia so, ban, nganh 0,50
Ban hanh kip thoi trong thang 01 cua nam ké hoach = 0,5; Ban hanh khong kip thoi = 0,25; Khong ban
hanh =0
5.4.2 |Mtrc d6 thuc hién ké hoach dao tao, boi dudng cong chirc, vién chirc ciia cua s, ban, nganh 1,00
- Thyc hién hoan thanh tir 90% ké hoach trd I&n duoc tinh theo céng thire [(Ty 18 % thuc hién hoan
thanh ké hoach x 1.00)/(100%)].
- Dudi 90% thi diém danh gia = 0.
Ty 1€ can bg, CCVC dugc dao tao, boi dudng theo chirc danh, vi tri vi¢c 1am, kién thirc, ky nang chuyén
5.4.3 |nganh bat budc trong nam (t6i thiéu 5 ngay/nam theo quy dinh tai Khoan 4 Piéu 15 Nghi dinh 1,00

101/2017/ND-CP cua Chinh phu)
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Phwong phap

STT Linh vwe/Tiéu chi/Tiéu chi thanh phan Piém toi da , . Co quan danh gia
danh gia
- Ty I¢ can bd, cong chirc, vién chirc duoc dao tao, boi dudng trong nam theo quy dinh trén 70% = 1;
- Tir 50% dén dudi 70% duoc tinh theo cong thie [(Ty 1& % CB, CCVC duoc dao tao, bdi dudng x
DI(70%)];
- Dudi 50% thi diém danh gia = 0.
5.4.4 |Cir cong chirc, vién chirc tham gia cac 16p dao tao, boi dudng tap trung cua tinh 0,50
- Ctr tham gia day du theo triéu tdp cta co quan c6 tham quyén = 0,5;
- Khong tham gia diy da =0
5.5 |Chat lwgng CCVC 4,00
5.5.1 INang luc chuyén mon, nghiép vu cua CCVC 1,00 bicu tlrle(l):a hoi
Tt = 1; Kha = 0,75; Trung binh =0,5; Yéu, kém = 0.
5.5.2 | Tinh thén trach nhiém déi véi cong viéc cia CCVC 100 | v t}rli - hot
Tét = 1; Kha = 0,75; Trung binh =0,5; Yéu, kém = 0.
5.5.3 |Thai do phuc vy ctia CCVC 100 | . hot
Tt = 1; Kha = 0,75; Trung binh =0,5; Yéu, kém = 0.
5.5.4 | Tinh trang loi dung chitc vy, quyén han dé truc lgi ¢4 nhan cita CCVC trong phéi hop, xi Iy cong viée 100 | t;‘z - hot
Khong c6 = 1; Cé rat it = 0,5; C6 nhiéu = 0.
6 |CAI CACH TAI CHINH CONG 6,50
6.1 Chap hanh quy dinh phap luit vé quan 1y ngan sach tai co quan hanh chinh, don vi sw nghiép 500
"~ |cong lap ’
6.1.1 | Xay dung, hoan thién Quy ché chi tiéu nodi bd theo quy dinh 1,00
- 100% co quan, don vi di xay dung, hoan thién Quy ché chi tiéu ndi bo = 1;
- CoO co quan, don vi chua xay dung, hoan thién Quy ché chi tiéu nodi bd = 0.
6.1.2 | Thuc hién cong khai ngan sach day du va chap hanh diing cac quy dinh vé quan Iy ngan sach 1,00
Thyc hién ding quy dinh = 1; Khong thyc hién diung quy dinh =0
6.2 |Str dung ngan sach tai co quan hanh chinh, don vi s nghiép cong lap 2,50
6.2.1 | Thuc hién tiét kiém chi phi hanh chinh 1,50
-Tu 15% tré 1én = 1,5;
- Duéi 15% thi diém danh gia duoc tinh theo cong thic [(Ty 1& % tiét kiém x1,5)/(15%)];
- Khong tiét kiém = 0.
6.2.2 |Co mirc thu nhap ting thém binh quan ciia can bd, CCVC hang thang do tiét kiém chi tiéu 1,00

Trén 500 ngan dong/ngudi/thang = 1;

Tir 300 ngan dén dudi 500 ngan dong/nguoi/thang = 0,75;
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STT Linh vue/Tiéu chi/Tiéu chi thanh phan Piém toi da danh gia Co quan danh gia

Tir 100 ngan dén dudi 300 ngan dong/ngudi/thang = 0,5;

C6 thu nhap dudi 100 ngan dong/ngudi/thang = 0,25;

Khong ¢6 thu nhap tang thém =0

6.3 |Tac dong ciia cai cich dén quan ly tai chinh 2,00

biéu tra xa hoi

6.3.1 |Thuyc hién tiét kiém, chong lang phi trong quan 1y sir dung tai chinh ctia can bo 1,00 .

Thuc hién tot = 1; Kha = 0,75; Trung binh = 0,5; Yéu, kém = 0.

biéu tra xa hoi

6.3.2 | Tinh hiéu qua cta viéc thyc hién co ché ty cha vé tai chinh tai co quan, don vi 1,00 hoc
Thuc hién tét = 1; Kha = 0,75; Trung binh =0,5; Yéu, kém = 0. .
7 |HIEN PAI HOA HANH CHINH 17,50
7.1 |Ung dung cong nghé thong tin (CNTT) 6,50

T6 chtrc thuc hién Gmg dung CNTT theo quy dinh (Panh gid, xép loai ctia S& TTTT), ban hanh KH tng

11 dung CNTT hang nim va té chirc thuc hién

1,00

Thuyc hién dung quy dinh dat Tt = 1;

Thuc hién ding quy dinh dat Kha = 0,75;

Thyc hién dung quy dinh dat Trung binh = 0,5;

Thuc hién khong dung quy dinh, xép loai Yéu, Kém = 0

7.1.2 |Mitc @6 hoan thanh ké hoach ng dung CNTT 0,50

- Hoan thanh 100% ké hoach =0.,5.
- Hoan thanh duéi 100% ké hoach = 0.

7.1.3 | Ty 1& van ban trao doi giita cic co quan hanh chinh nha nudc duéi dang dién tir 1,00

Yéu cau: Thong ké tong sd van ban di (trir vin ban mat) ciia co quan, don vi trong nim danh gia (goi tat
1a VAN BAN PI); Thong ké tong s6 vin ban di ctia cac co quan, don vi duoc giri dudi dang van ban

dién tir, tinh ca vin ban dugc giri song song véi ban gidy (goi tat 1a VAN BAN BIEN TU). Tinh ty 18 %
giita tong s6 VAN BAN DPIEN TU so voi tong s6 VAN BAN PI. Néu ty 1é nay dat:

+ Tir 90% trd 1én thi diém danh gia = 1;

+ Tir 60% dén dudi 90% thi diém danh gia dugc tinh theo cong thire [(Ty 18 % sb vin ban x1.00)/(90%)];
+ Dudi 60% thi diém danh gia = 0.

7.1.4 |Van hanh Hé thong thong tin mot ctra dién tir dung chung cia tinh 1,00
- b3 khai béo, thiét 1ap cau hinh két ndi lién théng voi cac co quan lién quan tham gia giai quyét TTHC
=1:

- b khai bao, thiét 1ap cau hinh giai quyét TTHC trong ndi bd co quan = 0.5;
- Chua két ndi van hanh = 0.

7.1.5 [Mtrc d6 sur dung thu dién tir cong vu trong trao doi cong vi¢c cua CBCCVC 1,00




STT

Linh vue/Tiéu chi/Tiéu chi thanh phan

DPiém toi da
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Tinh ty 1€ % s6 tai khoan thu dién tir cong vu dugce st dung so véi s6 tai khoan da dugc cap cho co
quan, don vi, néu ty 1¢ nay dat:

- T 60% trd 1én thi diém danh gia dugc tinh theo cong thire [(Ty 1& % thu dién tir st dung
x1.00)/(100%)];

- Dudi 60% thi diém danh gia = 0.

7.1.6 | Trién khai phan mém Quan 1y nhan sy (Phan hé quan Iy ho so) 1,00
Thyec hién tot = 1; Thyc hién khi = 0,75;
Thuc hién trung binh = 0,5; Thuc hién yéu hoac khong thuc hién =0
7.1.7 |Str dung chimg thu s6, chit ky sb trén van ban dién tir 1,00
- bat 100% van ban di¢n tr do co quan, don vi ban hanh c¢6 day du chiing thu s cua co quan va chir ky
s6 cua lanh dao co quan, don vi = 1;
- Con c6 van ban dién tir thiu chimg thu s6 hodc thiéu chit ky s6 = 0,5;
- Chua stir dung = 0.
7.2 |Cung cip dich vu cong true tuyén, xir Iy hd so truc tuyén 3,00
7.2.1|Ty 1¢ TTHC duogc cung cép truc tuyén muc do 3, 4 1,00
- C6 tir 40% s6 TTHC trd 1én cung cép truc tuyén muc do 3,4 =1;
- C6 dudi 40% s6 TTHC trd 18n cung cép truc tuyén mirc d6 3, 4 thi diém danh gia dwoc tinh theo cong
thire [(Ty 1& % s6 TTHC mirc d6 3,4 x1.00)/(40%)].
7.2.2 |Ty 1&é TTHC duoc cung cap tryc tuyén muc d6 3, 4 c¢6 phat sinh ho so trong nim 1,00
- C6 tir 80% s6 TTHC trd 1én cung cép truc tuyén muc do 3, 4 phat sinh hd so = 1;
- CO dudi 80% s6 TTHC cung cap truc tuyén mirc do 3, 4 phét sinh ho so thi diém danh gia duoc tinh
theo cong thirc [(Ty 1& % s6 TTHC phat sinh hd so x1.00)/(80%)].
793 Ty 1& hod S0 TTHC duoc xtr Iy truc tuyén mirc do 3, 4 trong tong sd ho so ctia cac TTHC ¢6 phat sinh hd 100
" [so truc tuyén mic d6 3.4. ’
- X1 1y tryc tuyén muc d6 3, 4 tir 60% s6 ho so TTHC tré 1én = 1;
- Xt ly tryc tuyén muic do 3, 4 dudi 60% s6 TTHC thi diém danh gia dugc tinh theo cong thic [(Ty 18
% s0 TTHC duoc xir Iy mirc d6 3, 4 x1)/(60%)].
7.3 |Thuec hién tiép nhin ho so, tra két qua gidi quyét TTHC qua dich vu buu chinh cong ich (BCCI) 3,00
7.3.1|Ty 16 TTHC di cong bo thyc hién tiép nhan/tra két qua giai quyét qua dich vu BCCI 1,00
Co tir 70% s6 TTHC trd 1én da cong bd thuc hién tiép nhan/tra két qua giai quyét qua dich vu BCCI = I;
C6 tir 50% dén dudi 70% s6 TTHC did céng b thuc hién tiép nhan/tra két qua giai quyét qua dich vu
BCCI thi diém danh gia dugc tinh theo cong thire [(Ty 16 % x1.00)/(70%)];
C6 dudi 50% s6 TTHC da cong bd thuc hién tiép nhan/tra két qua giai quyét qua dich vu BCCI = 0.
2 3. |Ty 16 TTHC TTHC da cong bd thyc hién tiép nhan/tra két qua giai quyét qua dich vu BCCI c6 phét sinh 100

ho so trong nam
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STT

Linh vue/Tiéu chi/Tiéu chi thanh phan

DPiém toi da

Phwong phap
danh gia

Co quan danh gia

- Co tir 10% s6 TTHC tro 1én phat sinh ho so = 1;

- C6 dudi 10% sé6 TTHC TTHC da cong bé thuce hién tiép nhan/tra két qua giai quyét qua dich vu BCCI

phat sinh ho so thi diém danh gia duoc tinh theo cong thic [(Ty 18 % s6 TTHC phat sinh ho so
x1.00)/(10%)].

7.3.3

Ty 18 két qua giai quyét TTHC dugc tra qua dich vu BCCI trong tong s6 ho so ctia cac TTHC ¢ phat

sinh hd so dugc tra két qua giai quyét qua dich vu BCCL

1,00

- Ttr 15% s6 ho so TTHC tro 1én = 1;
- Duéi 15% s6 ho so TTHC thi diém danh giad duoc tinh theo cong thirc [(Ty 1& % sd hod so
x1.00)/(15%)]

7.4

Chit lwong cung cip thong tin trén Trang thong tin dién tir cia co quan, don vi

2,00

74.1

Tinh kip thoi ciia thong tin cung cap

1,00

Diéu tra xa hoi
hoc

Tt = 1; Kha = 0,75; Trung binh =0,5; Yéu, kém = 0.

7.4.2

Muc do day du cua thong tin vé cac linh vuc quan ly nha nudce cung cap

1,00

biéu tra xa hoi
hoc

Tt = 1; Kha = 0,75; Trung binh =0,5; Yéu, kém = 0.

7.5

Ap dung ISO 9001 trong hoat ddng ciia co quan, don vi

3,00

7.5.1

S&, ban, nganh cong bd phu hop ISO 9001 theo quy dinh

0,50

- i cong bo phu hop ISO theo quy dinh =0,5;
- Chua cong bd phu hop ISO theo quy dinh = 0.

7.5.2

S¢, ban, nganh thuc hién 4p dung, duy tri, cai tién ISO 9001 theo quy dinh

0,50

- Thuc hién ap dung, duy tri, cai tién ISO 9001 theo quy dinh =0,5;
- Chua thuc hién ap dung, duy tri, cai tién ISO 9001 theo quy dinh = 0.

7.5.3

Ty 1é co quan hanh chinh thudc s, ban, nganh (khoi van phong, chi cuc va twong duong) cong bd phu
hop ISO 9001 theo quy dinh

0,50

- 100% sb co quan, don vi =0,5;
- Dudi 100% s6 co quan, don vi = 0.

754

Ty 1€ co quan hanh chinh thudc so, ban, nganh da ap dung ISO 9001 thuc hién viéc ap dung, duy tri, cai
tién theo dung quy dinh

0,50

- 100% sb co quan, don vi =0,5;
- Dudi 100% s6 co quan, don vi = 0.

7.5.5

Pénh gia mirc do tudn thil quy trinh giai quyét cong viéc theo Hé thong quan 1y chat lwong 1SO da duogc
ap dung tai co quan

1,00

Diéu tra xa hoi
hoc

Tuan thil quy trinh giai quyét cong viéc theo Hé thdng quan 1y chat luong ISO tot = 1; Kha = 0,75;
Trung binh = 0,5; Yéu, kém = 0.

Tong diém

100,00
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STT

Linh vue/Tiéu chi/Tiéu chi thanh phan

DPiém toi da

Phwong phap
danh gia

Co quan danh gia

Piém danh gia:
Piém di€u tra xa hoi hoc:

73
27
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Trong Quy IV cta nam trude lién ké nam ké hoach.
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