UBND TINH QUANG BINH

SONOI VU
PIEM PIEU TRA XA HOI HQC
THEO CAC LiNH VUC, TIEU CHI, TIEU CHI THANH PHAN POI VOI CAC SO, BAN, NGANH CAP TINH
Vin IS((Z S N?J(; S¢ S5¢ | i | SO \zrn Ksh(;a Gsigo Ban
piém|phong| S¢ | s& | ¢ | se | 0 | h?é Giao | S¢ | tai | o fLao [ SN [SVRSE | S | se | Than|Ban | QL
STT Linh vuc/Tiéu chi/Tiéu chi thanh phén toi Noi | Tw | Tai g | nehic thong| Xay |nguyé| . |déng-| " " « [Ngoai| Du [htra [ Dan |Khu
. va . | Thwo| p va A < |lgtin va va va te . . A .
da [UBND| vu [phap| .x [chinh van |dung|nva |, TB& 2 | ~a . vu | lich | tinh | toc |Kinh
, Dau ng | PTN vaTT Thé [Cong | Pao £
tinh tai MT XH - te
tw T thao [ nghé | tao

XAY DUNG VA TO CHUC THUC HIEN CAC VAN BAN
2 |QPPL THUQC LINH VUC QUAN LY CUA CAC SO, BAN, | 4,00 | 3,67 | 3,93 | 3,81 | 355|352 | 354|352 | 353|354 |354]|367]|344]|375|361]|3,74]365]|350]3,70](3,61]3,72]| 3,66
NGANH

Mirc do phu hop, tinh kha thi va tinh hiéu qua cia vian ban

2.6
QPPL do don vi tham muu ban hanh

4,00 3,67 | 3,93 | 3,81 [ 355 (352|354 (35235335 |35 |367)|344|3,75|361]|3,74]365]|350(3,70](3,61]|3,72| 3,66

Tinh dong bo, thong nhét ciia vin ban QPPL do co quan tham

26.1 muu HDND, UBND tinh ban hanh

1,00 1 0,951 | 0,99 |0,962| 0,9 |0,906]0,92410,933| 0,92 |10,933| 0,98 (0,938 0,89 [0,938(0,942| 0,98 | 0,94 |0,902]0,928]0,9380,941|0,913

Mirc d6 pht hop vai tinh hinh thyc té ciia vin ban QPPL do co

2.6.2 quan tham muu HDND, UBND tinh ban hanh

1,00 | 0,914 (0,983|0,952| 0,91 |0,893|0,888|0,866|0,893|0,871]0,839(0,928 (0,857 (0,906 (0,911 0,9 |0,912|0,853|0,929]0,902]0,923 0,917

Tinh kha thi ctia van ban QPPL do co quan tham muu HPDND,

2.63 UBND tinh ban hanh

1,00 | 0,891 | 0,97 |0,942|0,886|0,877]0,879]0,862)0,884|0,875|0,844 (0,906 | 0,86 [0,915(0,906|0,891|0,898|0,87910,92410,888 0,932 0,906

Tinh kip thoi trong viéc thuc hién va tham muu xir Iy cic bat
2.6.4 |cap, vudng mic trong to chirc thyc hién cac van ban QPPL thudc | 1,00 | 0,909 | 0,99 | 0,951 | 0,85 | 0,845|0,853|0,862 | 0,83 | 0,857 | 0,88 | 0,897 | 0,83 |0,994|0,853|0,972 0,898 | 0,866 | 0,915 0,879 | 0,926 | 0,927
pham vi quan ly nha nudc cua co quan

3 |CAI CACH THU TUC HANH CHINH 6,00| 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6
36 Mire do hz}1 long ,cua to ‘chu’c,, ca nhan doi vai sw phuc vu cua 6,00 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 6 6 6 6
co quan hanh chinh nha nuéc
3.6.1 |Mirc d6 hai long vé tiép can dich vu 1,00 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
3.6.2 |Mirc d6 hai long vé diéu kién tiép don va phuc vu 1,00 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
3.6.3 |Mirc d6 hai long vé TTHC 1,00 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
3.6.4|Muc do hai long vé tién do, két qua giai quyét ho so TTHC 1,00 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
365 Muc do Pal Iong vé su phuc vu cua can bg, cong chirc, vién chirc 1.00 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
giai quyet TTHC
36.6 ¥11_I:|C(:10 hai long vé tiép nhan va xtwr ly thdng tin phan hoi doi vaoi 1.00 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 100 1
4 |CAI CACH TO CHUC BO MAY HANH CHINH 300|282 298)294)|273]|284)|286)|280)|281)|282)|281]|287]|253]|29]285]289]|289|280]|288]|286]|289]| 284
4.5.2 |[Két qua thyc hién quy ché lam viéc 1,00 | 0,942 (0,998 0,984 [ 0,923 0,965| 0,96 | 0,965]0,949]0,953] 0,942 0,972| 0,81 | 0,981 0,962 0,942 0,971 0,938 0,972 0,962] 0,977 0,963

Thuc hién chirc ndng, nhiém vu cia sé, nganh; cac don vi

4.6 N n 2,0011,876|1,977(1,951| 1,81 |1,877(1,898]|1,835|1,863(1,864|1,863|1,901(1,722| 1,97 |1,887(1,94711,916|1,858(1,911|1,894|1,908(1,874
thugc va truce thudc

4.6.1 [Két qua thuc hién chirc ning, nhiém vu ctia so, ban, nganh. 1,00 ] 0,949 (0,987]0,981( 0,9 ]0,949(0,962] 0,92 [0,949]0,949(0,943]0,965( 0,862 0,972{0,959] 0,965 0,964 ] 0,955 0,975] 0,962 0,958 | 0,957

4.6.2 |t qua thuc hign chirc ning, nhi¢m vy cta cc don vithuoe va | 4 )0 [ 0997 | 099 | 097 | 091 |0.928|0,936] 0,91 | 0.914]0,915| 0,92 | 0.936| 0,86 | 0.998]0.928]| 0.982| 0.952| 0.903| 0.936| 0.932| 0.95 | 0.917
truc thudc sd, ban, nganh

XAY DUNG VA NANG CAO CHAT LUQNG POI NGU

CAN BO, CONG CHUC, VIEN CHUC 500| 482 | 497 [ 494 | 469 | 482 | 4,87 | 483 | 482 | 483 | 4,80 492|482 (492|488 (479|493 (475|493 483 4,87 (492

Panh gia vé tiéu cuc trong tuyén dung, trong bd nhiém lanh dao

1. 3 . .
519 quan ly, chay chure, chay quyén, nang do nguoi than, nguoi

1,00 [ 0,989 1 1 1 1 1 10989 1 1 1 1 1 1 1 10957 1 10988 1 1 1 1
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So

So

Van e . A So So . So . ., Ban
Piém |phong| S& | S& hff:ch S ci(; 'I\l'olrl'?e Giao | S& | tai TSh(gn Lao ;’;‘: fl:‘ia ?l'lf‘co sy | 59 | 8¢ |Than|Ban | QL
STT Linh vuc/Tiéu chi/Tiéu chi thanh phén toi Noi | Tw | Tai g | nehic thong| Xay |nguyé| .. |déng-| . " " « [Ngoai| Du |[htra [ Dan | Khu
. va ., | Thwo| p va X L lgtin va va va te . , A .
da [UBND| vu [phap| .x [chinh van [dung|nva |° TB& 2 R . vu | lich | tinh | toc |Kinh
, Dau ng | PTN . vaTT Thé [Cong | Pao £
tinh tai MT XH - té
tw T thao [ nghé | tao
5.5 |Chét lwgng CCVC 400 | 3,84 | 397 | 394 | 369 | 3,82 | 3,87 | 3,84 | 3,82 | 3,83 | 3,80 | 3,92 | 3,82 | 3,92 | 3,88 | 3,84 | 3,93 | 3,76 | 3,93 | 3,83 | 3,87 | 3,92
5.5.1 |Nang luc chuyén mon, nghiép vu ciia CCVC 1,00 | 0,956 | 0,99 | 0,085 0,923 0,951 | 0,965 0,048 0,953 | 0,956 | 0,933 | 0,968 0,939 | 0,982[ 0,971 | 0,97 [0,973]0,936]0,974]0,951] 0,946 0,972
5.5.2 | Tinh than trach nhidm dbi voi cong viéc cia CCVC 1,00 | 0,947 | 0,98 [0,983] 0,92 [0,948]0,962 0,956 | 0,956 | 0,959 0,951 | 0,977]0,951 | 0,965] 0,962 | 0,947]0,982| 0,93 | 0,983]0,953] 0,959 0,972
5.5.3 | Thai do phuc vu cia CCVC | 1,00 0,955| 1 |0,985] 0,93 |0,953]0,9710,068]0,959| 0,968 0,959 | 0,988]0,956| 0,98 | 0,97 | 0,958]0,982[0,939]0,977]0,948] 0,972] 0,977
5.5.4 | 1N trang loi dung chic vu, quyén han dé truc loi cdnhan cia | 4 45 1 g 977 | 1 |0.991| 0,92 | 0,965 0,97 | 0,97 | 0,956| 0,947 | 0,959| 0,991 | 0,97 | 0,989 | 0,972| 0,961 | 0,.988| 0,953 | 0,991| 0,977 | 0,991 | 0,994
CCVC trong phoi hgp, xir Iy cong viéc
6 |CAI CACH TAI CHINH CONG 2,00] 1,99 [ 198|200 187|196 |200]|188]|198]| 198|200 180](197[200]198]|19[198]198]|200]|2196]|200]|200
6.3 |Tac dong ciia cai cach dén quan Iy tai chinh 2,00 | 1,99 | 1,98 | 2,00 | 1,87 | 1,96 | 2,00 | 1,88 | 1,98 | 1,98 | 2,00 | 1,80 | 1,97 | 2,00 | 1,98 | 1,95 | 1,98 | 1,98 | 2,00 | 1,96 | 2,00 | 2,00
6.3.1 | LPuc hién tiet kiém, chong lang phi trong quan Iy swdung tai 1 4 ) | 59890996 1 | 09 |0959| 1 |o09e6{0989| 1 | 1 |0902| 098 | 1 |o9s9|o097| 1 [oo7e| 1 |oo7s| 1 | 1
chinh cua can bd
6.3.2 qullT:lhéz‘;‘i‘;a cua vice thc hién co'ché tw chu ve tai chinh taico'| ) 05 |4 | g9g| 1 [007| 1 | 1 |0909]0989|0978] 1 |0902|0989| 1 [0989|09780978| 1 | 1 |og7s| 1 | 1
7 HIENDAI'H(')ANEN HANH CHINH 200] 192 | 199|195|174|184|194]|186| 185|187 [186]192|173]19 [192]192]|193|187]|194|183]189][ 194
7.4 |Chatlugng cung cap thong tin trén Trang thong tindien | ) | 4 95 | 199 | 195 | 1,74 | 1,84 | 1,94 | 1.86 | 1,85 | 1,87 | 1.86 | 1,92 | 1,73 | 1,96 | 1,92 | 1,92 | 1,03 | 1,87 | 1,94 | 1.83 | 1.89 | 1,04
cua co quan, don vi
7.4.1|Tinh kip thoi cua thong tin cung cap 1,00 | 0,058 | 0,99 [ 0,079]0,862] 0,92 | 0,968 0,042]0,918|0,931] 0,94 | 0,95 | 0,87 | 0,977]0,951|0,951]0,967]0,935]0,975] 0,9 |0,049] 0,967
7.42 ﬁﬁ;‘ggpdaydu ca thong tin vé cdc linh vue quan Iy nha nuée | 4 44 | 958 | 0. 996(0,975| 0.88 | 0,921 |0,974]0,919|0,935| 0,942 | 0,924| 0,966 | 0,862 | 0,98 |0.971| 0,97 | 0,96 | 0,936 |0.961|0,920| 0,94 | 0,977
Téng cong: 22,00] 21,21 [ 21,84 21,64| 20,58] 20,98 | 21,21] 20,89 | 20,99 | 21,03| 21,01] 21,19| 20,49 | 21,58 | 21,24 | 21,29] 21,37] 20,89 | 21,44 | 21,08 21,36 | 21,36










